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2023 has been marked by a complex market situation in both the cellulose and energy
industries. What is your assessment of the year for Ence?

For Ence, 2023 has been a bittersweet year because, although the company has faced significant
challenges, we heae also achieved major milestones. Among them, it is worth mentioning that

at the beginning of the year, we learned of the ruling of the Spanish Supreme Court, which
declared null and void the judgement handed down by the Spanish High Court in 2021, which
declared null the extension of the concession of our Pontevedra biofactory. The Spanish
Supreme Court's decision cleared up the uncertainty about the future of this facility and the
more than 5,000 families linked to its activity and gave us the neceseatyity to undertake

the future plans for this biofactory.

This ruling not only upholds the validity of Ence Pontevedra's extension, but also expressly refers
to the company's compliance with environmental requirements, contrary to what the plaintiffs
tried to convey outside the judicial process through the meditas shows that our biofactory

not only comfortably complies with current regulations, but also stands out for its
environmental performance, which has earned us the recognition of entities such as AENOR,
which this year awarded us a distinction for theX@ years of caring for the environment in
Pontevedra. This recognition is extremely important because it highlights Ence's commitment
to environmental excellence and to the environment.

However, this year, we have also had to deal with a context malkeldw cellulose prices,
which did not start to recover until the third quarter of the year, and low energy sales prices,
which have had an impact on our results despite the reduction in the cost of raw materials and
transport compared to last year.

What actions has the company taken to compensate for this drop in the price of cellulose?
What are Ence's mediurterm plans for this business?

Firstly, the focus has been on the reduction of cash cost per tonne, which has been steadily
reduced throughout theyear and further progress is planned. We have also continued to work
on the development and marketing of our differentiated Ence Advanced products, such as
Naturcell and Powercell, which are not only more sustainable, but also generate higher margins
for the company. Sales of these products have risen by 22% this year.

Ence has also launched a project to diversify its production at the Navia biofactory towards Fluff
OStftdzZ 2aS> FT2NJ I 60a2NDbSyd Ke3aASyS IMNBRIOGAZ HAIl
equipment will be ready to replace up to 125,000 tonnes of standard cellulose with this -higher

margin product from 2026. Our target is to reach 50% revenue from Fluff and speciality cellulose

sales by 2028.

Ence is also studying the launchaof innovative project for the production of bleached mixed
fibre produced from recovered cardboard and paper and virgin cellulose in As Pontes. This
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project, which has been declared strategic by the Xunta de Galicia, will allow us to enter the
recycled fiore market without increasing wood consumption.

The commitment to renewable energies is gaining weight in Ence's business model. What is
your assessment of the 2023 financial year and what are the company's medem plans
for this line of business?

In 2023, we have recorded lower revenues from energy sales mainly due to the lower average
selling price following the update of the regulatory price applicable in the year. In addition, we
have had lower generation volumes due to, among other reasonsnta@r maintenance
shutdown of the 50 MW plant in Huelva, which is undertaken every four years, and the
extraordinary maintenance work at the Huelva 46 MW and Puertollano 50 MW plants.

However, Ence remains firmly committed to developing its renewableggnisusiness. In this
regard, the company has a portfolio of 100 MW in two biomass power projects ready to
participate in future auctions and we are also working with potential industrial customers to
replace fossil heat generation with renewable heat. Tirst contract for this new business has
already been concluded in 2023. We have also expanded our biomass supply services to meet
the growing demand for biofuel production, among other uses.

In the renewable energy business, Ence launched its subskeie Biogas in 2022 to develop
biomethane plants, with a model based on the circular and sustainable management of organic
waste (agricultural, livestock or industrial). Ence Biogas aims to develop 20 plants over the next
five years, with the capacity tsupply more than 1 TWh of biomethane per year. In 2023, we
already have a portfolio of 6 projects in the engineering and administrative processing phase,
which are scheduled to come on stream in 2026.

But in addition to expanding our presence in the readle energy industry, Ence has also
strengthened its position as Spain's largest private forest manager with the acquisition of
SNIACE forestry assets (more than 3,300 hectares located in Cantabria). In this context, we
have continued to work to monetisthe ecosystem services provided by our forest estate and
in 2023 we have launched new £8nks for the sale of carbon credits.

In the area of sustainability, what milestones would you highlight for Ence in 2023?

In the area of sustainability, 2023a& been a particularly notable year for Ence, as we have
closed the period covered by our Sustainability Plan 28028, with the achievement of most

of the objectives we set ourselves at the time for these five years. In parallel, we have worked
on the development of a new Sustainability Master Plan for the period 28228, which was
approved by the Board of Directors in December and which sets the roadmap for further
progress on sustainability, not only by anticipating the increasing legal requiremehts field,

but also by ensuring that our operations, product development, supply chain management and
social impact are developed in a sustainable manner and aligned with the expectations of our
stakeholders. In addition to updating our roadmap, we hais continued to improve our
environmental performance, with a specific focus on reducing water consumption and the
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odour impact of our biofactories, which in 2023 have reached historic lows. This way, we not
only mitigate a potentially relevant climatésk such as the unavailability of water, but also
improve our relationship with the environment. We have also made progress in our
commitment to decarbonisation, approving a plan that will enable us to reduce our emissions
by 70% by 2035. In this regand,is worth highlighting the steps we are already taking to
decarbonise our operations, which have enabled our Navia biofactory to close the year with a
ratio of direct emissions per tonne of cellulose that is a historic low. Regarding our commitment
to the climate, | would also highlight the boost we have given to the creation of foagbbn

sinks, closing the year with more than 50 registecatbonsinks that will enable us to trade €0
credits.

In addition, we have continued to make progress on other coogtng projects of particular
relevance to the company, such as the analysis of the financial impacts of climate risks and
opportunities and the approval of a policy and procedure for dugetilce with third parties on
sustainability, which will enable us to strengthen supervision and reduce the risk of human rights
violations and environmental impacts throughout our supply chain.

All our efforts in sustainability have been recognised by @rtous prestigious indices and
analysts. Thus, in the Sustainalytics ESG rating, we have managed to position ourselves as a
leader in our industry for the third consecutive year and Ecovadis has awarded us its highest
rating (platinum medal), for being im¢ top 1% percentile in ESG performance in our industry.

In 2023, Ence also once again reaffirmed its commitment to the United Nations Global Compact.
At Ence, we support and promote the 10 principles established by the Global Compact relating
to human ights, the environment, labour practices and aobirruption, both in our own
organisation and in our sphere of influence, and we report our progress openly and
transparently in our annual sustainability reports.
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BUSINESS MODEL

"Ence's businesmodel is based oncircular processeghat
provide its customers with products adapted to current needs,
guaranteeing the sustainability of resources and providing
added value"
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Ence's business model is based on the use of renewable and local natural resources for the
manufacture of high added value bioproducts and the generation of green energy. Through its
activities, Ence offarsociety renewable alternatives to replace materials from fossil fuels and
promotes the decarbonisation of the economy, in line with European and national
environmental objectives.

Ence's business model is circular in nature, as most of the raw
materiak it uses for its activities are renewable and the vast
majority of the waste generated in industrial processes is
recovered or reused as secondary raw materials. Ence also
contributes to the circularisation of other industries, as it uses
agricultural, Westock and forestry waste and4pyoducts as raw
materials in its processes. In this way, Ence offers management
solutions for waste that, if left unmanaged, can generate negative environmental impacts.

In addition, Ence's business model, based on lesdurces, contributes to the generation of
value and employment in rurareas so that the company plays a very important role in the
fight against depopulation and abandonment in these areas, reindustrialisation and fair
transition.

Ence develops itsusiness model through three complementary lines of activity that share the
same vision:

Ence is the largest private
forest managein Spain,
sustainably managingearly
70,000 ha of forestland on
the Iberian Peninsula, of
which it dedicates more than
a fifth of it to conservation.

Ence is a European leader ir
the production of eucalyptus
pulp and develops special
products with an improved
environmental footprint that
replace plastic from locally
sourced wood.

Ence is the largest generator of renewable energy Wwitimass in Spain, through
its subsidiaryMagnon. In addition to generation, Ence Renovables works in the
supplyof sustainable biomass and offers renewable industrial heat solutions

to replacefossilsourcesThis area also includes the biogas business lin



BUSINESS LINES

"The production of cellulose a natural and renewable raw
material, together with sustaableforest managementnd the
production ofgreen energyform a perfect puzzle with synergies
that allow us to optimise each of these business lines."
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Pulp

Ence, with an installed capacity of 1.2 million tonnes per year, is the leading European company
in the production of eucalyptus pulp and is one of the main players in the-fibcetBHKP pulp
market.

Ence carries out its cellulose production activity at its two biofactories in northern Spain, one
located in Navia (Asturias) and the other in Poetina (Galicia). At its plants, Ence applies the
best available technologies to pursescellence in environmental performangenhich has

earned the company the most demanding sustainability seals, such as Nordic Swan and Ecolabel.

In the cellulose business, Ence is committed to developpagial productswith high added

value for its customers and with improved environmergabfiles, which offer alternatives to
plastic products in various applications. For more information on Ence products, see the chapter
"Our commitmentTO CUSTOMERS

The cellulose manufacturing process is a clear example of a circular bioeconomy, as it is based
on the use of renewable resources to transform them into biodegradable and recyclable
materials. The production process is also energysdifcient, as it uss the components of the

wood that cannot be used to obtain cellulose (bark, lignin) as a source of renewable energy that
covers the plant's needs and exports the surplus to the electricity grid. This way, it contributes
to the decarbonisation of the Spahi electricity mix and makes use of the entire tree in the
process. Moreover, the main chemicals used in the process are also recovered and reused in a
closed cycle, thus reducing the consumption of raw materials. As for the waste generated in the
processthe vast majority (over 95%) is recovered or reclaimed, which has earned Ence the
l9bhw a%SNR 2 a33GS¢ OSNIATFTAOIGAZ2Y |G AGa Go2

The cellulose production activity also has a positive social impact, as Ence uses local raw
materials for its proess, thus contributing to the economic and social development of local
communities and generating wealth for (mostly small) forest owners, suppliers, transporters,
forestry and harvesting companies.

In addition to the production of standard cellulose asygecial products, Ence has continued
working in 2023 on the design, engineering and permittingvaf new projectsin the cellulose
area, which will facilitate the diversification of its offer. Firstly, as part of the "Navia Excelente"
project, Ence wilinstall aFluff celluloseproduction line for the absorbent hygiene products
industry, thus offering European customers a lower carbon footprint alternative to Fluff
cellulose, which is currently mostly imported from the United States and other regions.

On the other hand, Ence continues to make progress inrdwavered fibre projectit is
considering starting up in the Galician town of As Pontes, which has been declared a project of
strategic importance by the regional government. The first phase optbgct consists of a
production line for bleached mixed fibre from recovered cardboard and paper and virgin
cellulose produced by Ence, with a capacity of 100,000 tonnes per year. This project is not only
an example of circular economy, but also a paraddj just transition, as it will use land that is

11
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part of a thermal power plant that will be decommissioned. The project thus offers quality
employment opportunities in a renewable industry in a traditionally industrial environment,
hitherto linked to theuse of fossil fuels.

Forest management

Ence is the leading private forest manager in Spain, néidrly 70,000 hectares of managed
forest area, distributed between the south (mainly in the province of Huelva) and the north of
Spain (Galicia, Asturias a@dntabria). Most of the managed forests are owned by Ence, but the
company alsosigns management contracts with private landowners, communities of
neighbouring woodlands or local councils. Ence ensures efficient and sustainable use of forest
resources irall the forests it manages, both its own and those of third parties, positioning itself
as a benchmark for best forestry practices in the industry.

In 2023, Ence has increased its forestry assets following the award of more than 3,300 hectares
from SNIACE assets in the auction held as part of the company's insolvency proceedings. This
estate, located in Cantabria, includes, in addition to the forestry area, other assets such as five
seed orchards of Eucalyptus Nitef&.niteny and two commercial speciesf Eucalyptus
Globulus(E.globulus)resistant to the local pests of this crop.

The forestry management of Ence's assets provides raw materials for the other business lines
(wood and biomass for cellulose production and renewable energy generatioitiasjivand
also provides wood for supply to third parties.

In its management, Ence focusesimproving the productive capacityf the forests and their
adaptation to climate changeTo achieve this, Ence applies an integrated forest management
system ad is committed to research, development and innovation (R&D&lI), focusing on genetic
and forestry improvement and pest and disease control. Ence is also committed to the
production of improved plants in its nurseries, not only itsruse in9 y O S Q dass&sg blB a
also for sale to forest owners. These upgraded plants, the fruit of years of research, increase the
productivity of the plantation and are better adapted to the effects of climate change. In
addition to making these improved plants availalefdrest owners, Ence also provides advice

on selecting which type of plant is most suitable for each particular location and shares best
practices to optimise silviculture and forest management.

In this regard, in 2023, Ence has launckede Terraa Galician company that encompasses all
the group's activities related to sustainable forest management: from the management of its
own and thirdparty assets, to the purchase and supply of wood, gtialgiadvice to landowners,

the development and sale of plants in nurseries, research in the forestry field and the ecosystem
services that the company has certified. This new vision is accompanied by an ambitious plan to
strengthen Ence Terra's relationphiith the rest of the companies in the industry (suppliers,
collaborators, logistics companies, etc.), with forest owners and with the different
administrations. The creation of Ence Terra aims to involve the different actors in the forest
value chain andreate synergies for loagrm growth and development.

12
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Moreover, to boost its environmental values and ensure the sustainability of its plantations,
Ence applies and promotes sustainable forestry certificatiothrough internationally
recognised schemdsoth in its own holdings and in thixdarty forests. Ence also promotes this
certification by setting targets for the purchase of certified wood for its biofactories. In addition,
Ence works on the active management lwbdiversity in its plantations, bothin terms of
productive surface area and surface area dedicated to conservation.

For more information on Ence's forestry activity, see the chapter "Our commitménTHE
RURAL ENVIRONMENT

13



Sustainability Report 2023

Renewable Energy

The renewable energy business line, structured in the company Ence Renovables, provides the
stability of a regulated business to compensate for the cyclical nature of the celhulssgess

and has been developed by applying Ence's experience in forestry logistics to take advantage of
the energy potential of agtivestock and forestry resources offered by the rural environment in

the Iberian Peninsula.

Ence Renovables includes MagnGreen Energy (the Group's first energy subsididggnon
Energy Servicegledicated to the development of industrial heat generation projects, Ence
Biomasa, dedicated to biomass trading, aBdceBiogas created to develop biomethane
generation and fdiliser production projects.

Magnon Green Energy

Magnon Green Energy, a company 51% owned by Ence Energia y Celulosa S.A., is currently the
largest generator of renewable energy with biomass in Spain, with an installed capacity of
266 MW and an additioal portfolio of 200 MW in new biomass projects. Biomass plants use
local agricultural and forestry waste to generate energy, which is why installations are
concentrated in regions with an abundance of these resources, such as Andalusia;L@astile
Mancha ad Extremadura. In addition to the biomass power generation plants, Magnon also has

a natural gadired cogeneration plant at the Lucena plant.

By taking advantage of these agroforestegidues Magnon's plants not only generate energy

in a fully managedale way (without depending on atmospheric factors such as the sun or wind),
but also contribute to solving the problem of waste management in the countryside. By
reclaiming agricultural pruning residues or biomass from forest clearing and fire prevention
work, Magnon provides farmers and forest owners with a sustainable alternative for the
management of their waste, thereby reducing the risk of fire and uncontrolled burning and the
environmental and public health problems that this generates. The biomaskindVagnon's
plants meets the strictest sustainability criteria. For more information on the sustainability of
biomass, see the section "Our commitmdri® THE RURAL ENVIRONMENT

The energy recovered from this biomass is also carried out in a circular process, in which the
vast majority of the waste generated (ash) is recovered for use as fertiliser and other
applications (manufacture of construction materials, technosols, etc.). Thus, like the
biofactories, all Magnon plants have obtained the AENOR Zero Waste certification, which
certifies that at least 90% of the waste generated is recycled or recovered.

On theother hand, the biomass energy generation activity also generates a positive social
impact on the rural environment, as it offers quality employment both in Magnon's direct
activities and throughout its supply chain, revitalising areas affected by depauland
deindustrialisation. In this sense, Magnon seeks to contribute to a just transition and therefore
its new plants make the most of sites of other industrial activities to maintain local employment,
as is the case of Puertollano.

14
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MagnonEnergy Seives

Through MagnorEnergy Servicel®ES, the company offers comprehensive decarbonisation
solutions for industrial thermal applications using biomass. This waygsMistomers can
decarbonise industrial processes that are difficult to electrify, suéhdastrial heat generation,
using a renewable alternative, generating not only environmental but also economic benefits
for their companies and reducing their exposure to fossil fuel price volatility.

In this business model, Magnon manages the entireveable thermal energy value chain for
its customers, from sustainable biomass supply, biomass logistics and treatment, plant design
and construction to operation and maintenance and waste management.

Magnon offers its clients its more than 15 years' exgece in the operation of biomass assets

and boilers and its leadership in biomass supply and logistics, designing a complete logistics plan
for each case and adjusting the pace of supply according to the needs of the boiler and the
configuration of the ient's facilities.

In 2023, MBsigned its first heat sales contract for a major food company in Spain.

Ence Biomasa

Ence Biomasa's new line of business is based on the supply of local biomass with guaranteed
sustainability to customers who need thiefdor their operations. Ence Biomasa thus leverages

the company's leadership in the biomass value chain to supply a renewable alternative to fossil
fuels to industrial customers in various industries.

Furthermore, as in the other the biomasslated busnesses, the supply of biomass is
approached by ensuring its sustainability, through SURE certification and, above and beyond
regulatory requirements, by applying Ence's voluntary biomass Decalogue, which covers aspects
such as nostompetition for biomasswith uses such as food. Ence was a pioneer in the
development of this selfnonitoring mechanism, as well as in the implementation of
sustainability standards derived from European renewable energy directives.

Ence Biomasa has extensiegperience in the industry, which has allowed it to have a solid
knowledge of the biomass value chain, with an adequate capillarity as well as to develop an R&D
activity that allows it to continue expanding the catalogue of biomass products to offer its
customers. For each customer, Ence Biomasa carries out a study of the availability and quality
of the biomass in the area of operation to ensure the quantity and specific characteristics
required in each case. To reinforce and professionalise the value E&raia Biomasa works with

its collaborators, financing the machinery needed to use biomass, supporting its certification
and offering training in efficiency and health and safety.

EnceBiogas
In 2022, and with the same vision of harnessing local natesurces to generate bioenergy
and bioproducts, the subsidiaBnceBiogasvas created.

15
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This company was created to develop biomethane generation and fertiliser production projects.
With its business model, based on the use of agricultural and livestaste, it will promote the
circular economy by transforming this organic waste into biogas and its subsequent purification
for injection into the grid. In addition, digestate generated after biogas production will be used
for transformation into biofertilser through composting. In addition, as with the biomass energy
business,Ence Biogaswill contribute with its activity to solving the problem that the
management of this waste represents for many agricultural and livestock industries, avoiding
the envirormental impacts derived from it.

The renewable gas generated in the process (biomethane) will contribute to the decarbonisation
of industries that are difficult to electrify and decarbonise. Moreover, the organic fertiliser
produced will replace inorganifertilisers that generate significant environmental impacts in
their production and will contribute to agricultural sustainability and soil improvement in the
areas where they are applied.

The process is another example of a circular economy and hasdesigned to be as energy
seltsufficient as possible, with sedbnsumption photovoltaic plants generating most of the
electricity required in the process. In addition, the plants are designed to minimise the natural
resources used, such as water, andsteageneration. Moreover, as in the rest of the Ence
Group's businesses, the use of local waste as raw material will be promoted to avoid generating
emissions in transport.

In addition to the environmental advantages of the process, biogas plants havepantant
social impact, as, like the rest of Ence's facilities, they will generate quality employment in rural
areas and contribute to a just transition towards the decarbonisation of society.

Ence Biogas aims to develop 20 biomethane plants over the figears with a capacity of
around 1,000 GWh per year. In 2023, the company already has a portfolio of 15 projects under
development in Spain, 6 of which are in the engineering phase and are expected to be
operational by 2026.

Other activities

In addition to these business lines, Ence is also develgpiotpvoltaic projectsin Spain in the

field of renewable energies. In 2021, Ence entered into an asset rotation agreement consisting
of the sale to Naturgy of photovoltaic assets located in JAée)va, Seville and Granada. Under
this agreement, 140 MW of photovoltaic power will be sold in 2023 and a further 233 MW wiill
be sold in 2024.

Ence continues to develop photovoltaic projects, with a portfolio of 300 MW in the early stages
of developmen.
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ENCE IN 2023

"In 2023 despite the difficulties of the market context, Ence's
business model has demonstrated its resilience and has allowed
the company to continue to remairkay and relevant player in

its industry. Furthermore, in 2023Encehas consolidated its
position asa leader in sustainability, positioning itself at the
global forefront in this area."
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Financiahighlights

The 2023 results in the Cellulose business were marked byigmdicant cost reductions
I OKAS@PSR RddzZNAYy3d (GKS @SIFENE NBIFIOKAY3 enpp LISNI G2
fall in the price of cellulose in Europe, from a peak of $1,380 gross per tonne in the fourth quarter

of 2022 to a low of $800 gross pemne in the third quarter of 2023, maintaining an average

2LISNF GAy3 YINBAY 2F epu LISNI G2yySs O02YLI NBR G2

The European cellulose price started to recover in the fourth quarter of 2023, with a consequent
recovery in theoperating margin of the business.

Cellulose sales volume exceeded 978,000 tonnes in 2023, 18% more than in 2022, which was
affected by the temporary suspension of activity at the Pontevedra biofactory as a result of the
drop in the flow of the river fromvhich the plant is supplied during the second half of the year.

Sales of speciality cellulose, better suited to replace long fibre and with better margins,
continued to grow to 28% of the total in the fourth quarter and 22% for the year as a whole.

On the other hand, the results of the Renewables business were marked by a 36% reduction in
the volume of generation as a result of the fall in the price of electricity markets and as a
consequence of the maintenance shutdowns carried out during the year.

9.L¢5! Ay GKS OStftdzZ 2aS odzaiySaa ¢l a NBRdAdzZOSR &
G2 enoax AyOfdzZRAYy3I (GKS alf 2T G2 LK2G202F G A (
combined capacity of 140 MW.

The Group's consolidated EBITDAImHO ¢l & ey daX gKAETS y2N¥IfA&ASR
G2NJAYy3I OFLAGEFE GIFNARIFIGA2YE NBIFIOKSR e€eHTa RSALRIGS

¢KS OKIFy3aS Ay g2NJAy3 OFLAGEIEE NBadzZ SR Ay | Ol a
refund in the first half bthe year of the excess remuneration received following the adjustment
of the regulation applicable to renewable energies in 2022.

tlredySyida F¥2N) SELIYaA2y YR adz&adl AylFoAtAlGe A YLINI
year. In the cellulose busineghe acquisition of Sniace's forestry assets, which includes more

than 3,300 hectares of eucalyptus plantations in Cantabria, as well as investments to increase

wood cutting capacity in northern Spain and those related to the new water recovery system in
Pmtevedra to be used in drought situations, stand out.

Ly alNOK FyR al@& HnHoX GKS /2YLIlye RA&GGNROG
O2YO0AYSR FY2dzydG 2F emnna F3FLAyad wnuww NBAdzZ {:
shareholders.

However,theGrowdd & y S FAYIFYyOAlFf RSo6G 4 GKS SYyR 2F wun
| S

2y UKS ol fl yC AKSSUG 2F e€eonpad®
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Share price

9y O0SUa &aKINB OFLRAGFEE A& YIRS dzLJ 2F HNOCIHTHIpPIJ
represented by book entries and with the samdifical and economic rights. The Company's

shares have been listed on the Spanish stock exchanges and on the Mercado Continuo since its
complete privatisation in 2001 and is part of the Ibex Medium Cap.

Ence's share price at 35 SOS Y 06 SNJ H n istmare, dvhiéh represdnys @ kevaluation of
0.8% compared to the share price at 31 December 2022 or 21.4% adjusting for the two interim
RADGARSYRAE 2F endHpk &K NB RAAUGNAROAzASR 2y wmMc al NJ
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1. On 7 February 2023 the Supreme Court confirmedvihiédity of the extension of the
Pontevedra biofactory concession until 2073. On that day, the share price rose by 27%.

2. As of 14 March 2023, the Ence share will trade excluding an interim dividend for 2022
2F endHPKAKI NB SljdA@lItSyd G2 eTtnad

3. As of 16 May2023, the Ence share will trade excluding a final dividend for 2022 of
eENPHPKAKEINB SldA@lIfSyld G2 etnad

SHARE 4722 1123 2T23 37123 47123
Share price at close of the period 2.81 3.43 2.89 3.17 2.83
Capitalisation at close of the period 692.0 844.7 710.7 781.7 697.4
Ence quarterly evolution (8.5%) 22.1% (15.9%) 10.0% (10.8%)
Average daily volume (shares) 745,786 1,455,322 1,222,432 605,663 551,485
Sector quarterly evolution * (4.0%) (10.5%) (4.4%) 7.0% (0.3%)

(*) Altri, Navigator, Suzano, CMPC and Canfor Cellglekare prices in euros
Source: Bloomberg
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Generated and distributed economic value
GRI 2011:

Ence's activity represents an important source of value generation for society in general and,
more specifically, for the interest groups of the company. In 2023, the value generated by Ence
' Y2dzy SR (2 eynndoad

Most of the direct economic value gem¢ed by the company is distributed among its
a0F1SK2ft RSNAX adzOK I a GKS O2YLIl yegQa SyYLXz2eSS
AKI NBK2f RSNBR 0a2YS emTtmMal®

The figures below show the economic value generated, distributed and retained by the company
in the last three financial years:

Direct economic value generated and distributed

¢l h!' {1 b5{ hC ¢ 2021 2022 2023

Direct economic value generated 841,241 1,017,373 844,272

Economic value distributed 777,546 905,618 941,022
Operating costs 642,836 702,162 661,421

Salaries and welfare plans for employees 67,070 75,875 83,602
Payments to capital providers and shareholdel 32,565 90,869 170,851
Payments to governments (taxes, fees, fines) 34,780 36,447 23,431
Investments in the community 294 265 1,717
Retained economic value 63,695 111,755 -96,749
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Activities aligned with European taxonomy
Proportion ofTaxonomyaligned sales

2023 Substantial contribution criteria DNSH Criteria
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[A. TAXONOMY-ELIGIBLE ACTIVITIES
[A.1. Environmentally sustainable activities (Taxonomy-aligned)
Electricity generation from bioenergy CCM 4.8 147,593,977 18% Y N/EI™ | N/EL | N/EL N/EL N/EL Y Y Y Y Y Y Y 27%
Cogeneration of heat/cold and power from bioenergy in Navia CCM 4.20 34,784,387 4% Y N/ELYD | N/EL | N/EL N/EL N/EL Y Y Y Y Y Y Y 7%
Production of heat/cold and power from bioenergy CCM 4.24 1,109,162 0% Y N/ELD | N/EL | N/EL N/EL N/EL Y Y Y Y Y Y Y 0%)
Forest management CCM1.3 16,872,927 2% Y NEYD [ NJEL | N/EL| N/EL N/EL Y Y Y Y Y Y Y 1%
Turnover of environmentally sustainable activities (Taxonomy-aligned) (A.1) 200,360,453 24% 24% 0%"”’ 0% 0% 0%(”” 0% w Y Y Y Y Y Y Y 35%
Of which enabling (iv)| 0 0% 0% 0% 0% [ 0% 0% 0% Y Y Y Y Y Y Y 1% E
Of which transitional (iv) 0 0% 0% Y Y Y Y Y Y Y 0% T
A.2. Taxonomy-eligible but not environmentally sustainable activities (not Taxonomy-aligned activities)
Cogeneration of heat/cold and power from bioenergy in Pontevedra l CCM 4.20 3,405,443 0.4% EL N/EL™ | N/EL | N/EL N/EL N/EL 1%
Turnover of Taxonomy-eligible but not environmentally sustainable activities (not Taxonomy-aligned activities) (A.2) 3,405,443 0.4% 0% 0% 0% 0% 0% 0% 1%
A. Turnover of Taxonomy-eligible activities (A.1 + A.2) 203,765,896 25% 25% 0% 0% 0% 0% 0% 36%
B. TAXONOMY-NON-ELIGIBLE ACTIVITIES
Turnover of Taxonomy-non eligible activities | 625,836,938 | 75%
Total (A + B) | 829,602,834 [ 100%
(i) Y ¢ Yes, Taxonomgligible and Taxonomgligned activity with therelevant environmental objective/ N ¢ No,
Taxonomyeligible but not Taxonomgligned activity with the relevant environmental objectivBl/EL¢ not eligible,
Proportion of turnover/total turnover . . : N )
Taxonomynon-eligible activity for the relevant environmental objective
(ii) Activities 4.84.20, 4.24, 4.1 and 1.3 meet the alignment criteria for both the mitigation and adaptation objecti
T ligned bi T legibl bij . - . . P . . . . .
LS A U 2 O e However, to avoid double counting, the percentage calculation is allocated in its entirety to the mitigation objectiv:
Climate change mitigation (CCM) Y 25 is considered to be the ote which they contribute the most.
i e e v o (iii) The key indicator of aligned Turnover % that conforms to the taxonomy for this objective will be included in th
Circular economy (CE) [ 0 . . . . . . . .
Polution prevention and contral (7€) - - reporting cycle_ (financial year 2024), in accorFJance with the dates set out in Amclg 5.2gdtBelRegulation (EU)
Witer and marine resoureas (WIR) N N 2023/2486 which amends Delegated Regulation (EU) 2021/2178 (to be published in 2025).
Biodiversity and ecosystems (BIO) 0 0

(iv) The determination afnablingtransitional activities has been made considering the descriptions of the activities included in the Delegated Redu)a2ia21(2139, Delegated Regulation (EU) 2022/1214 and Delegated Regulation (EU) 2023/2486 inagutitat, only in
the case thathe description indicates that it isemablingor transitional activity, it has been considered as such.

(v) EL: the activity is eligible according to the taxonomy for the relevant objective. / N/EL: the activity is not etigidiegto the taxonomfor the relevant objective. 23
(vi) Activity not included in last year's report (2022) as it is a new activity of the company in 2023 for the Climaté/@iymtipa and Adaptation objectives (activity CCM4.24 and CCA4.24).

(vii) Although these activitieare eligible and meet the technicadreeningriteria for both objectivesQiimate change mitigation anddaptation), by maintaining a common reporting criterion, they are only reported as eligible and aligned witintte ctiange mitigation
objective
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The percentage of sales aligned to the taxonomy criteria has reached 24% of the Group's total sales in 2023. Thisiahacoedpated to the previous
year's figure (35%), maintjue tocellulose sales have gained weight in the Group's totakséleing the last financial year. The cellulose production activity
is considered ineligible, so sales from this activity are reported as not aligned with the taxonomy.

The largest contributions to the aligned sales figure come from the sales of renewable energy from the biomass genevitiiaat #ut Magnon plants and
from the biomass cogeneration activity at the Navia plant.

The sales ratio for thactivities covered by Delegated Regulation 2022/1214 is detailed below: In the case of Ence, these are only activiliés te&te
production of energy from gaseous fossil fuels, specifically thgeceration of heat and electricity from natural gastia¢ Lucena plant (Cordoba). This
activity is considered eligible and, in the case of Ence, it is considerealigned because it does not meet all the technical selection criteria and DNSH criteria
applicable to the activity Cogeneration of heat/colddaglectricity from gaseous fuels, specifically those relating toed@ssions per kWh generated and
those relating to methane leakage.
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Ence's exposure to activities related to the production of energy from gaseous fossil fuels in accordance witled8egalation 2022/1214 is included
below:

Activities related to gaseous fossil fuels
The company carries out, finances or is exposed to the construction or operation of electricity generation facilitiesdhes jelectricity from NO
gaseous fossil fue
The company carries out, finances or is exposed to the construction, renovation and operation of combined heat/cold anpligmtsvesing YES
gaseous fossil fuels
The company carries out, finances or is exposed tatmestruction, renovation and operation of heat generation facilities producing heat/ NO
from gaseous fossil fuels

Amcunt and propertion

Eligible economic activities according to taxonomy ([denominator) CCM+CCA Climate change mifigation [CCM]) | Adaptation to climate change (CCA)

Amount “ Amaunt - Amount n

Amount and proportion of the economic activity that complies with the:
taxonomy referred 1o in section 4.30 of Annexes | and |l of Delegated 0 0% 0 0% 0 0%
Regulation (EU) 2021/2139 in the denominator

Amount and share of other economic activities conforming to the
taxonomy not mentioned in rows 1 o 6 in the denominator 203,765,896 25%

Total Sales 829,602,834 100%

Economic activities aligned with the taxonomy (numerator) CCM+CCA Climate change [s]e Adaptation fo climate change (CCA)

o | %

Armount and proportion of the economic activity that complies with the
faxonomy referred to in section 4.30 of Annexes | and Il of the Delegated 0 0% 0 0% 0 0%
Regulation (EU) 2021/2139 in the numerafor

Amount and share of ofther economic activities conforming to the
faxanomy not mentioned in rows 1 o 6 in the numerator 200,360,453 4%,

Total Sales 829,602,834 100%
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Proportion oftaxoromy-alignedOpEXx

2023 Substantial contribution criteria DNSH Criteria
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A. TAXONOMY-ELIGIBLE ACTIVITIES
A.1.Environmentally sustainable activities (Taxonomy-aligné)
Electricity generation from bioenergy ‘ CCM 4.8 22,002,309 55% Y N/ELY N/EL | N/EL N/EL N/EL Y Y Y Y Y Y Y 58% -
Forest management ‘ CCM1.3 204,274 1% Y N/ELY N/EL N/EL N/EL N/EL Y Y Y Y Y Y Y 0% -
OpEXx of environmentally sustainable activities (Taxonomy-aligned) (A.1) 22,206,583 55% 55% 0% 0% 0% 0% (i) 094ii) Y Y Y Y Y Y Y 60%
Of which enabling” 0 0% 0% 0% 0% 0% 0% 0% Y Y Y Y Y Y Y 0% E
Of which transitionaf"” 0 0% 0% Y Y Y Y Y Y Y 0% T
A.2. Taxonomy-eligible but not environmentally sustainable activities (not Taxonomy-aligned activities)
Cogeneration of heat/cold and power from gaseous fuels CCM4.30/CCA4.30 492,510 1% EL EL N/EL N/EL N/EL N/EL
A.2. Taxonomy-eligible but not environmentally sustainable activities (not Taxonomy-aligned activities) 492,510 1%
A. OpEx of Taxonomy-eligible activities (A.1 + A.2) 22,699,093 56% 55% 1% 0% 0% 0% 0% 60%
B. TAXONOMY-NON-ELIGIBLE ACTIVITIES
OpEx of Taxonomy-non eligible activities ‘ 17,553,956 ‘ 44%
Total (A + B) | 40,253,049 | 100% (i) Y¢ Yes, Taxonomgligible and Taxonomgligned activity with the relevant environmental objective S: yes, the
activity is eligible under the taxonomy and complies with the taxonomy in relation to the relevant environmental
objective. / Ng No, Taxonomseligible but not Taxonomligned activity with the relevant environmental objective N:
no, the activity is eligible under the taxonomy but does not comply with the taxonomy in relation to the relevant
bz e A G environmental objective. / N/E¢, not eligible, Taxonognon-eligible activity for the relevant environmental
objective.N/EL: not eligible, the activity is not eligible according to the taxonomy for the relevant environmental
Taxonomy -aligned per objective Taxonomy -elegible per objective objeclive.
= o (i) The key indicator of aligned OpEx % that conforms to the taxonontlifoobjective will be included in the next
Climate change mitigation (CCM) 55% 55% ) . . . ) A A .
T Gty () o I reporting cyclg (financial year 2024), in accorgance with the dates set out in Aruclg 5.2 of Delegated Regulation (E
Circular economy (CE) 0%" 0% 2023/2486 which amends Delegated Regulation (EU) 2021/2178 (to be published in 2025).
Pollution prevention and control (PPC) 0% 0% (iii) The determination oénablingtransitional activities has been made considering the descriptions of the activities
Waterand matineliesourcesi(WIk) 0% 0% included in the Delegated Regulation (EU) 2021/2139, Delegated Regulation (EU) 2022/1214 and Delegated Regt
Biodiversity and ecosystems (BIO) o# 0% (EVU) 2023/2486 in suchveay that, only in the case that the description indicates thatarisnablingr transitional

activity, it has been considered as such.

(iv) EL: the activity is eligible according to the taxonomy for the relevant objective. / N/Edctibigy is not eligible according to the taxonomy for the relevant objective.
(v) Although these activities are eligible and meet the techrsicaeningriteria for both objectives (mitigation and adaptation to climate change), by maintaintognanon reporting criterion, they are only reported as aligned with the climate charitigation objective.
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The percentage of OpEx aligned to the taxonomy criteria has reached 55% of the Group's total OpEx in 2023. Thieuestigltompared tohe previous

year's figure (60%), mainly due to the lower weight of operating costs in the renewable energy area compared to the total.
The largest contributions to the aligned OpEx figure come from the renewable biomass power generation activitycatdvjaignts.

The Opex ratio for the activities covered by Delegated Regulation 2022/1214 is detailed below:

Amount and proportion

Eligible economic activities according to taxonomy (denominator) CCM+CCA Climate change mifigation (CCM] | Adaptation o climate change
Amount and proportion of the economic activity that complies with the

taxonomy referred fo in section 4.30 of Annexes | and Il of Delegated 0 0% 0 0% 0 0%
Regulation (EU) 2021/2139 in the denominator

Amount and share of other economic activities conforming to the taxonomy
not mentioned inrows 1 to 6 in the denominator 22,206,583 55%,

Total Opex 40,253,049 100%

Amount and proportion

Economic activities aligned with the taxonomy (numerator) CCM+CCA Climate change mitigation (CCM) | Adaptation to climate change (CCA)

o || o | & | o | % |

Amount and proportion of the economic activity that complies with the
taxonomy referred fo in section 4.30 of Annexes | and Il of the Delegated 0 0% 0 0% 0 0%
Regulation (EU) 2021/213% in the numerator

Amount and share of other economic activities conforming to the taxoncmy
not mentioned in rows 1 1o 6 in the numerator 22,206,583 55%

Total Opex 40,253,049 100%
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Proportion oftaxonomyaligned CaPeXx

2023 Substantial contribution criteria DNSH Criteria
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A. TAXONOMY-ELIGIBLE ACTIVITIES
A.1. Environmentally sustainable activities (Taxonomy-aligned)
Electricity generation from bioenergy CCM 4.8 17,310,145 16% Y N/EI™| N/EL N/EL N/EL N/EL Y Y Y Y Y Y Y 17% - -
Cogeneration of heat/cold and power from bioenergy in Navia CCM 4.20 5,946,514 5% Y N/EI™| N/EL | N/EL N/EL N/EL Y Y Y Y Y Y Y 3% - -
Electricity generation using solar photovoltaic technology CCM 4.1 160,266 0% Y N/EI™| NEL [ NEL| N/EL N/EL Y Y Y Y Y Y Y 0% : :
Forest management CCM1.3 29,445,331 27% Y N/EI™| N/EL N/EL N/EL N/EL Y Y Y Y Y Y Y 26% - -
CapEx of environmentally sustainable activities (Taxonomy-aligned) (A.1) 52,862,256 48% 48% 0% 0% 0% 0% 0%) Y Y Y Y Y Y Y 46%
Of which enabling (iv)| 0 0% 0% 0% 0% 0% 0% 0% Y Y Y Y Y Y Y 0% E
Of which transitional (iv) 0 0% 0% Y Y Y Y Y Y Y 0% T
A.2. Taxonomy-eligible but not environmentally sustainable activities (not Taxonomy-aligned activities)
Cogeneration of heat/cold and power from bioenergy in Pontevedra CCM 4.20 3,311,703 3% EL N/EI™| N/EL | N/EL N/EL N/EL 0%
Cogeneration of heat/cold and power from gaseous fuels CCM4.30 59,734 0% EL |N/EL™| N/EL | NJEL| N/EL N/EL N/AMD
Material recovery from non-hazardous wastes Pontes Projet CCM5.9 1,743,072 2% EL [NE®™| NEL | NEL| N/EL N/EL N/AVD
Production of alternative water resources for purposes other than human consumption CE2.2 15,555,852 14% N/EL N/EL | N/EL | NEL| gD N/EL N/AMD
Recovery of bio-waste by anaerobic digestion or composting CE2.5 1,047,292 1% N/EL | N/EL| N/EL | N/EL | EI“M N/EL N/AMD
Conservation, including restoration, of habitats, ecosystems and species BIO1.1 99,400 0% N/EL N/EL | N/EL | N/EL N/EL ELVD N/AMD
CapEx of Taxonomy-eligible but not environmentally sustainable activities (not Taxonomy-aligned activities) (A.2) 21,817,053 20% 5% 0% 0% 0% 15% 0% 0%
A. CapEx of Taxonomy-eligible activities (A.1 + A.2) 74,679,309 68% 53% 0% 0% 0% 15% 0% 46%
B. TAXONOMY-NON-ELIGIBLE ACTIVITIES
CapEx of Taxonomy-non eligible activities | 35408641 | 32%
Total (A + B) | 110,087,950 [ 100%
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(i) Y ¢ Yes, Taxonomgligible and Taxonomgligned activity with the relevant environmental
objective S: yes, the activity is eligible under the taxonomy and complies with the taxonor
relation to the relevant environmental objective. /q\No, Taxonomgligible but not Taxonomy

Propertion of CapEx{Total CapEx aligned activity with the relevant environmental objective N: no, the activity is eligible under
taxonomy but does not comply with the taxonomy in relation to the relevant environmetr
objective. / N/ELg not eligible, Taxonognon-eligible activity for the relevant environmental

Taanamy -aligned per sbisctve Tanonemy -slegible per chisctive objective.N/EL: not eligible, the activity is not eligible according to the taxonomy for the rele
Climate changes mitigation (CCM) da S3n e"nVIron_m.gntaI objective. i - S
Climate channe adaptation [CLA) ez oo (i) ACtIYItIeS 48 4.20, 4.1 and 1.3.meet the allgn.ment criteria foh libe m|t|gat|o_n and
Circular economy [CE) [ 155 adaptation objectivesHowever, to avoid double counting, the percentage calculation is alloca
Pollution prevention and control (PPC) 1A [iP4 in its entirety to the mitigation objective as it is considered to be the one to which they contril
‘water and marine resources [WTR) 0% 1A the most.
Biadiversity and ecozystems [BIO) [ 1

(iv) The determinationf enablingtransitional activities has been made considering the descriptions of the activities included in the Delegated Redu)a2i@®l(E139, Delegated Regulation (EU) 2022/1214 and Delegated Regulation (EU) 2023/2486 in such a way thag oalein th

that the description indicates that it @& enablingor transitional activity, it has been considered as such.

(v) EL: the activity is eligible according to the taxonomy for the relevant objective. / N/EL: the activity is not etigitiegtathe taxonomy for the relevant objective.

(vi) The activity corresponding to the revalorisation of-hamardous waste (As Pontes project) is declared as eligible but not aligned given that as the plant is in the projeds pbapessible to verifyoepliance with the technical selection criteria for this activity.

(vii) Activity not included in last year's report (2022) or because (a) these are activities for the new objectives pud028ed Delegated Regulation (EU) 2023/2486, such as CiEmaaomy (activities CE2.2 and CE2.5) or Biodiversity (act@itylRlor (b) because they are new activities

of the company in 2023 for the Climate Change Mitigation and Adaptation objectives (activity CCM5.9/CCA5.9); or (chbezaweserio Caphix the previous year.
(viii) For activities EC2.2; EC2.5 and BIO1.1, the degree of alignment will be analysed in the next reporting cydig/é¢fin&@4)jn accordance with the dates set out in Article 5.2 of Delegated Regulatior2Q28/P486 which amends Delegated Riegion (EU) 2021/2178 (to be

published in 2025). However, for this reporting cycle, they have been included in section A2, as the template doesrspetifit heading for these activities.
(ix) Although these divities are eligible and meet the technisakreeingriteria for both objectives (mitigation and adaptation to climate change), by maintaining a common reporting critericavetioeyy reported as eligible and aligned with the climate change mitigatijective.

The percentage of CapEx aligned to the taxonomy criteria reached 48% of total Group CapEx in 2023. This is an increasecotdge points from the
previous year (46%). The largest contributions to the aligned CapEx figure come froomémtesn forestry management and the renewable biomass power

generation facilities at Magnon's plants.

It is worth noting that the percentage of eligible CapEx has also increased significantly (68% vs. 46% in 2022). Enhislateieasparticular téhe water
recovery activity at the Pontevedra biofactory, which, according to the provisions of the new environmental Delegated22@488) published in
June2023, is considered eligible for its substantial contribution to the transition towardsal&@ireconomy.

This activity is reported as not aligned with the taxonomy not because it does not meet the technical selection critbeeabsé, as stated in the Delegated
Act, in the 2023 exercise only the degree of eligibility has to be reportadtidse activities eligible under the four new environmental objectives. In 2024, the
alignment analysis will be performed and reported as aligned if compliance with the established technical selectiomsatéen@anstrated.
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Contribution to the SDGs

Ence's activity contributes both directly and indirectly to the SDGs of the United Nations 2030
Agenda. The main objectives of this contribution and the corresponding impact indicators are
detailed below

p— Ence promogs the
EQUALITY incorporation of women
into its workforce, their
professional development
and access to managemer

K 16
¥

=8

positions.
| V  27% female staff (vs. 16% in 2015)
ENCE'S V. 41% women in new hires

Ence contributes to

194580 CONTRIBUTION 5 2,
TOTHE SDGs G

@OBJETIVOSTSRE 4 HEEEDEEY i
electricity mix, generating
renewable and

manageable energy.

Some 470,000 tCG® have been avoidec
thanks to renewable energy generation.

DECENT WORK AND Ence is committed to quality ro—— Ence Is committed to the
ECONOMIC GROWTH S  development  of  special
stable employment and the

development of talent DEeles U Iufaertee
o Lo environmental profiles, in
promoting job creation in its .
I order to offer sustainable

value chain. . .
solutions to its customers.

V  94% permanent employees.
V  Great Place To WoRRertification V' 22% sales of special products
V  >19,000jobs generated by its activity
1 ﬂ:fmmﬁl:sfs Ence's _ act_ivity_ p_romotes 12 c"ﬁi‘;‘f.':f.l%%u E_nce's activity is based on
population fixation in rural AND PRODUCTION circular model offering
areas through natural and renewable
A é_ industrialisation and job m products and  waste
n = creation. recovery.

100% of sites Zero Waste certified.
>99% waste recovery.

6.4 kt of biesludge recovered in Navia
>280,000 m of water recovered from the
WWTP incorporated in the Ponteved
process

V  95% local suppliers and 91% local spendi
V eHnca AY LJdzZNOK | &
2,100forestry suppliers

< <<

— Ence's forest assets are - Ence promotes the
1 ACTION carbon sinks. In addition, it 15 ONLAND sustainable use of foresi
R&D activity enables it tc resources and the
produce plants that are conservation of ecosystem:
better adapted to the in large areas of9 y O¢
climate. forest assets
V 600,000 tCee absorbed in Enéea ¥ V  73.5% otertified wood.

assets V. 83.9% of certifie® y O S Q dass&s2 NB
V  New plant clones that are better adapted 1 V  21.6% area for conservation
the climate
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MARKET CONTEXT
AND STRATEGY

"Ence's strategy is based on tbemplementary nature of its
businessesoffsetting the cyclical nature of theulp business
with the stability provided by the generation of renewable
energy in a regulated markét.
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GRI 204l

Ence undertakes its activity based on two main businesses: the production of gadicimise,
tailored to the needs of our customers and the generation of renewable energies. They are two
separate but complementary businesses. While cellulose production is a cyclical business,
renewable energy generation from biomass resources is a atglilbusiness that provides
more visibility of revenues. Both businesses are based on circular bioeconomy and have good
longterm growth prospects.

Pulp business strategy

Global cellulose demand growing steadily, driven by positive developments in sagmsuch

as tissue paper and hygiene products, especially in developing countries, where per capita
consumption of these products is still well below the average in regions such as Europe and
North America.

Added to this trend is the ability of cellulswhich is anatural, sustainable, renewable and
biodegradable raw materigl to replace other highly polluting materials such as plastics or
synthetic fibres.

In this context, Ence's strategy in the cellulose business involves maintainingpsts
competitiveness and diversifying its production towards pulp and higher valadded
products in order to respond to these growing demands of society, making the most of its
competitive advantages in the European market.

Europe is the second largest market fallalose after China. It accounts for approximately
22%of world cellulose demand, equivalent to approximately 15M tonnes per year. Of these,
9Mtonnes are produced in Europe, mainly ldiitgre cellulose from pine and a further
6M tonnes of shorffibre celulose, based on eucalyptus, are imported from Latin America.

Ence's access tocally sourced eucalyptus timbeirom certified responsible sources, in the
vicinity of its biofactories, is a significant competitive advantage over other cellulose producers
in Europe that need to import timber from other locations that use other wood species such as
pine, which have lower yields.

To guarantee the supply of wood, Ence has its own capillary supply team in the vicinity of its
biofactories anddirectly managessome 70,000 hectares on the Iberian Peninsula them,

Ence applies the best silvicultural practices that it promotes in the rest of the industry, improving
the sustainability and performance of the plantations. Ence is a pioneer in the development and
reproduction of eucalyptus species that are adapted to climate change. It has an advanced R&D
programme to improve the performance of its plantations and develop other eucalyptus species
adapted to the expected future climatic conditions and resistant to pests and fungi.
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On the other hand, Ence'proximity to its European customergyives it an important
competitive advantage over other eucalyptus pulp producers located in Latin America, offering
its customers djust in time" service with delivery imes of less than one week, compared to
more than five weeks from Latin America, thus helping them to reduce the environmental
footprint of their products.

In recent years, Ence has developed a ranggpetial cellulosesadapted to the needs of our
cusbomers, such as Powercell and Naturcell. These are celluloses with better technical properties
and a smaller environmental footprint, aimed at replacing libge cellulose. These higher
value-added and higher margin products accounted for 22% of cellidakss in 2022 and the
target is to exceed 50% by 2028.

In 2023, Ence approved the project to diversify its production in Navia tovdudiscellulose

for absorbent hygiene produc8 A GK 'y SadAYFIGSR Ay@SaaqySyid 27
ROCE obver 12%. The equipment will be ready to replace up to 125,000 tonnes of standard

cellulose with this highemargin product, progressively from 2026.

In addition, Ence is currently developing a new rangenofilded cellulosebased products,
capable of refacing plastic packaging in the food industry and thus advancing the circularity of
its business model.

Finally, the company continues to make progress in the engineering and processing of an
innovative project, located in the A Corufia town of Rentes, for the production of
100,000tonnes ofrecycled and bleached fibrdbased on recovered paper and cardboard,
without increasing the consumption of wood. The investment decision on this project is planned
for 2025 with a required return on capital gnioyed (ROCE) of more than 12%.
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Renewable Energy Business Strategy

The European Union, in its climate and energy policy framework, aims to achieve at least 42.5%
of energy consumption from renewable sources in 2030. To achieve this target, Spaitoplans
triple its renewable energy generation capacity during the period 202030, including the
increase of 800 MW of biomass generation capacity.

In the same context, the European Union aims to increase its biomethane production tenfold by
2030 to 350 Whiyear. Spain is the country with the third largest biomethane production
capacity in Europe, despite its current production only being 3 TWh/year. In order to meet the
target, Spain aims to reach a production of 10 TWh/year by 2030.

Ence's renewable emgy strategy also involves growth and diversification, leveraging its
positioning and strengths in the domestic market.

Ence is the largest generatorm@ewable energy with biomasi Spain. Through its subsidiary
Magnon Green Energy, Ence has an ifedalapacity of 266 MW and 2 projects with a combined
capacity of 100 MW with which it will be able to participate in the capacity auctions planned
until 2030.

In 2023, Magnon concentrated its leading position in biomass capture, processing and supply in
Spain into a single integrated platform with the objective of not only ensuring the availability of
sustainable and competitive biomass for all its plants, lbsib #or thesale of biomass to third
parties.

Moreover, biomass has great potential to decarbonise industry. Biomass thermal power is not
only carbon neutral, but can also be more stable and competitive than fossil fuel thermal power
generation. Throughs subsidiarfMagnon Energy Servicdsnce signed its first service contract
with a major food company in Spain in 2023 and is working with potential industrial customers
in Spain to replace their fos¢ibsed thermal energy wittenewable thermal energy

In addition, in 2022, Ence set up a new subsidiary, Ence Biogas, to develop and operate
biomethaneand organic fertiliser production plants using a model based on the sustainable and
circular management of organic waste, mainly agricultural and livestaske.

Ence Biogas aims to develop 20 plants with the capacity to supply more than 1 TWh of
biomethane per year by 2030, with an expected return on capital employed (ROCE) of more than
12%. At the end of 202ENCE Biogdsad a portfolio of 6 projectsnithe engineering and
administrative processing phase, which are scheduled to come on stream in 2026.
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Magnon also has an internal platform for tdevelopment and sale of photovoltaic projects

The company has already successfully develogsattolio of 373 MW of PV projects, of which

140 MW were sold in 2023 and the remaining 233 MW are expected to be sold in 2024. It also
has a portfolio of a further 300 MW at an earlier stage of development

Finally, Ence's forest assets not only produamd for cellulose, but also capture more than
600,000 tonnes of CO2 from the atmosphere every year. Part of this forest estate produces
carbon credits that can be sold eoluntary CQ marketsto help other companies offset their
carbon footprint.

It isalso important to note that agricultural and forestry biomass is the only sourbégénic

CQ, which is a necessary feedstock for the production of green fuels. The ENCE group produces
around 6M tonnes of biogenic G@nnually and is analysing the fdaity of its use for the
production of green fuels in the future.
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"Sustainability is part of Ence's DNRIis the backbone of its
strategy and business model and the company sees
sustainability as a key ingredient in creating value,
differentiation and competitiveness in an increasingly
demanding market."
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Key milestones in 2023

Approval of the new Award ofthe
Approval of the LongTerm Incentive  Ecovadis Platinum
new Sustainability  Plan (LTIPwith 25% of Medal: In the Top

Inclusion in the new
IBEX® ESG Index
launched by Bolsas

Master Plan variable remuneration 1% of best
. L y Mercados
20242028 linked to ESG companies in -
L - Espafioles (BME)
objectives sustainability

Sustainability is a strategic priority for Ence. Therefore, the company applies a business model
that contributes to the circular economy, promoting the minimisation aedise of raw
materials, and bases its activity on the manufacture of renewable and recyclable products, as
well as the generation of renewable energy.

Sustainability at Ence is developed in an integral and strategic manner, being an essential
component i the development of its operations and in planning its future. The company takes
a crosscutting approach to sustainability, acting as a strategic backbon.

Strategic Commitment:
Sustainability is incorporated as or
of the fundamental pillars of Ence
Strategic Plan, demonstrating i
active  commitment to the
management of environmental
social and governance (ES
aspects.

Sustainable business modelEnce
bases its business model on natul
capital, recognising the importanc
of managing natural resources
responsibly.

Circular production model Ence
positions itself as a benchmark in tt
transition towards a circula
production model, focusing on th
production of green energy an
bioproducts as key elements for
more sustainable ecomoy.

Sustainability
Strategic backbone

Strong governance systertEnce establishes a robust governance system to suppol
sustainable initiatives, ensuring a structure that promotes ethical and responsible dec
making.

38



Sustainability Report 2023

Strategic planning in ESG aredhe company undertakes detailed strategic planning in
environmental, social and governance areas, ensuring consistent and effective manager
these areas.

Integration into the organisational cultureEnce is committed to integrating sustainability ir
the company's culture, promoting environmental and sbewareness among its employe
and collaborators.

Taken together, these elements reflect Ence's comprehensive approach to sustainability, which
has positioned it as a leading company in this area with the aim of continuing to make a positive
contribution to today's environmental and social challenges.

Policies and governing bodies

Ence has established its principles of action in terms of sustainability and relations with its
stakeholders in itSustainability Policyapproved by the Board of Directots.addition to this
framework policy, Ence has specific policies in differenasref sustainability, such as the
Diversity and Equal Opportunities Policthe Procurement Policythe Health and Safety Policy

and the Sustainability Due Diligence Policyhe latter approved in 2023, all of which are
available orEnce'svebsite

In 2018, given the importance of
sustainability for the company, Ence
Board of established a specific committee on the
Directors Board of Directors, the Sustainability
Committee This Committee is chaired by an
independent director with extensive
experience in the management of
Sustainability environmental, social and governance (ESG)
Committee issues in industrial companies. The main
duty of this Committee is to monitor the
sustainability strategy, supeise relations
with the company's stakeholders and
SustainabilityGeneral supervise the information that Ence
T B provides to the market in relation to ESG
aspects. The full scope of the Sustainability
Committee's functions is detailedth the
Ence Board of Directors' Operating
Sustainabiliymanagers . .
r i Regulations The commitee meets at least
business areas once every quarter and in 2023 it has held a
total of 5 meetings. This approach
demonstrates Ence's active commitment to
the effective and transparent management of sustainabilélated aspects of its corporate
governance model.

Functional
Reporting
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At the executive level, Ence has Sustainability General Managementwith a corporate
sustainability team in charge of coordinating transversal projects and information reporting, and
a number of sustainabilitynanagers in the business areasho report functiondly to General
Management. The Chief Sustainability Officer reports directly to the Chief Executive Officer of
the company.

Both the Management Committee and the Board, especially the Sustainability Committee,
undertake ongoing monitoring of thiedicators established in Ence's Sustainability Master Plan
and the key projects promoted by the company in this area. These bodies also carry out regular
reviews of the company'slimate riskanalysis, as well as possible changes inrégulatory
contextthat may affect Ence.

Sustainability objectives linked to variable remuneration
Strategic priorities are linked to objectives related to
the variable remuneration included in the
remuneration schemes of management teams. Thus,
'In 2023, the new 20220271 TIhas been  gystainability performance is inquorated in the 2019
approved with sustainability targets 2023 Long Term Incentive (LTI) with 25% of variable
linked to variable remuneration” remuneration linked to environmental, safety,
equality, community relations, growth of products
with  sustainability — attributes, supply chain
sustainability and organisational climate.2023, the 2012023LTIPlanexpired and the new
incentive for 2023027 was approved, which includes new sustainability targets linked to
variable remuneration with a weighting of 25%. This neW Plan includes environmental
objectives (reduction of water consumption and odour minutes) and organisational climate
objectives (synthetic climate index).

Training in sustainability

Raising emplgee awareness of the importance of sustainability as a strategic pillar is a priority
for Ence. In order to integrate sustainability aspects into the organisation's culture, Ence carries
out training and awarenessising activities for its entire workfoecevery year. In 2023, a
total of 563employees (45% of the workforce) have participated in sustainability training
activities.

Likewise, in the "Ence Direct" presentations, the departments explain their projects to the rest
of the company. In 2023, an "Ence Live" was held on the subject of "Sustainability as a lever for
efficiency" and another in which the company's strategy arujgets for the promotion of forest
carbon sinks were presented.
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Materiality analysis and stakeholder dialogue

GRI 29, GRI 2, GRI 20B

One of Ence's sustainability principles is the creation and maintenance of relationships based on
trust and thegeneration of shared value for all its stakeholders. For this reason, the company
has active and fluid communication channels with all of them, in order to learshéirsd about

their expectations and concerns and the aspects that are most relevantitoréh&tionship with

Ence. Ence's stakeholders are those who are influenced by or exert influence over the company's
activity. The following is a summary of the main stakeholders included in Ence's Sustainability
Policy and the channels used by the comptmgngage in dialogue with them:

Stakeholders Channels of communication

Shareholders and Specific meetings, roadshows, presentations of results,
investors dedicated space on Ence website.

Intranet, AUNA platform, internal channels aaplplications,
Employees monthly surveys, annual climate survey, breakfasts with the

Chairman, internal presentations of results.

Customer portal, targeted meetings, regular visits, satisfact
surveys, participation in industry events.

ARIBA platform, supplier portal, meetings, training sessions
interviews, focus groups, etc.

Visits to Ence forests, specific website, meetings, participat
in industry events, interviews, focus groups, etc.

Public administratios Participation in sectoral associations, meetings, participatio
andregulatory bodies in industry events, visits.

Community and
environment

Customers

Partners andsuppliers

Forest owners

Site visits, meetings with local associations, opinion survey:

Groups of influence
(analysts, mediaNGOs, Meetings, interviews, focus groups.
etc.)

In addition to these ongoing communication channels, Ence establishes specific communication
channels for the launch of new projects under development or to be executed of particular
relevance. This way, faetted stakeholders can express their opinions and/or possible concerns,
which are collected, assessed and incorporated into the project plan.

Ence is also committed to transparency, provides ongoing information to its stakeholders
through general channglsuch as the company's website, annual reports and the environmental
declarations of its facilities. It also has laternal Information Channgko any interest group

can ontact the company to report possible breaches of its Code of Conduct and other company
policies.
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The result of these communication exercises is used to updatméteriality analysighat Ence
conducted in 2019 with a lorgrm focus (until 2023), the same time horizon as its strategic
plan and Sustainability Master Plan 2eA@23.

Noise, smell and
environment
impact
Sustainability in
forest sector

Relationship with local
communities and social

. license to operate
Circular economy and waste P
Water

management Environment and biodiversity
management
Business model, Security and Responsible supply chain
Rural development performance and health in
B competitiveness operation
Sustainable products Governance, ethic and compliance
Employment creation
N Regulatory and tax environment
Climate change
Sustainable raw

materials and product Responsible

security management of human Customer satisfaction
resources

Efficiency

Diversity and opportunities Talent
Humans R&D investments ftyand obpo
Rigths equality management

RELEVANCE FOR STAKEHOLDERS

Data protection Digitilization

RELEVANCE FOR ENCE

The most relevant material issues for both stakeholders and Ence are:

The relationship withocal communities and the social licence to operate.
Reduction of noise, odour and other environmental impacts

Protection of the environment and of biodiversity

Sustainability of the forestry sector

Occupational health and safety

Responsible supply chain.

<K<K <K<K<LKKL

These material aspects identified also determine the content of this report
in order to respond to the main concerns of stakeholders (s@&NEX |
ABOUT THIS REPDRT

In 2023, within the framework of the update of the Sustainability Master Plan (see section
Master Plan and Sustainability Objectiyesdual materiality analysishas been carried out in
accordance with the guidelines set out in the new Corporate Sustainability Reporting Directive
(CSRD) and, specifically, in accordandh thie European Sustainability Reporting Standards
(ESRS). These standards introduce the concept of "dual materiality" in order for companies to
provide sustainability information on material issues, considering two perspectives: firstly, how
material isses may impact the financial performance of the company and its value chain in the
long term; and secondly, how the company may affect society and the environment. In this
sense, an aspect will be considered material to the company if it is relevant friver ei
perspective. The Implementation Guidance for the materiality assessment published in August
2023 by EFRAG has been followed for the preparation of the dual materiality analysis. The results
of this new dual materiality analysis will be reported in #3824 Sustainability Report, together

with details of the new Sustainability Master Plan 22228.
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Master Plan and Sustainability Objectives
Sustainability Master Plan 2029023

Based on the materiality analysis and taking into account the Sustainak&dpment Goals
(SDGs) of the United Nations 2030 Agenda, in 2019, Ence approved the Sustainability Master
Plan (SMP) 2012023. The SMP sets out 7 axes of action with specific sustainability objectives
for each axis. Below is the detail of the SMP 20023 incorporating the achievement of the
objectives at the end of its period of validity:

- : - SMP 2012023
Main lines of action Objective :
Achievement
0 accidents
D Safe and L
I ecoefficient 100% of plants adapted t
operations ~ best BREF environment J
practices
-25% GHG emissions
, cellulose per  tonne J
% C||mate produced
2 action
Implement TFCL J

recommendations

100% of agroforestry
resources with a J
Sustainable guarantee of sustainabl
agroforestry source
management 100% local agricultural an
forestry supplies, with J
guaranteed traceability

S

Development of
0‘ Sustainable differentiated  products J
: product with improved
environmentalprofile
100% fulfilment of
K

equality objectives
100% of the workforce

09022  People and . . L
l)m\V V)m\V ) P trained in sustainability
values -
100% fulfilment of the
development and talent J
objectives

43




Sustainability Report 2023

SMP 2012023

Main lines of action Objective :
Achievement

: Commitment .

0 o 100% of thecommunities J
AY . with relationship plans
oo communities PP

Maintain Ence's Corporat

Governance System up 1 J
W7 Good date
V) corporate : :
' u;ﬁ Incorporate best practice:
governance .
in  good  corporate J
governance.

Given that 2023 is the last year of the 26a@23 SMP, Ence ha

worked on defining the new Sustainability Master Plan for the per
20242028, which was approved by the company's Board GThe new Sustainability
Directors in December 2023. THetails of the 20242028 SMP wiill Master Plan20242028

be made public during 2024, the first year of the new plan, &

will be approved in 2023
will be included in the next year's Sustainability Report.

Annual sustainability objectives

In order to achieve the lorterm objectives included in the SNE®192023, annual targets are

set for each axis of action. These objectives are revised on a monthly basis by the Management
Committee and reported to the Board of Directors. The Board's Sustainability Committee
reviews the progress of the objectives onarterly basis.

Details of the annual objectives for 2023 are set out below (including those objectives which are
considered to be strategic or to have the greatest impact on stakeholders):
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2023

Line of action 2023 Yearly objective
Performance

EJE 1: SAFE AND HEGICIENT OPERATIONS

Reduction  of particulatev
matter emissions

Values depending on each installation

Odour level reduction V Values depending ogach installation

V  Energy recovery from bisludge (Navia)
Boost the circular economy V Waste minimisation/valorisation project
in power plants: plantlependent values
Implementation of the Noise Minimisatio
Action Plan aforeseen in 2023 (Huelva)
Reduction of accident rate V Objectives depending on the area (enert L
(LTIFR and Severity Rate pulp, forestry)
EJE 2: CLIMATE ACTION

K
Reducing water consumption V Values depending on each installation K
J

(-

Reduction of noise levels

V Creation of Emission Reduction PI
(power plants)
Methanol project for decarbonisation H J
Navia

V  Project to replace fuel oil with pulverise
biomass in Navia

EJE 3: SUSTAINABLE AGROFORESTRY MANAGEMENT

CQ emission reduction

Tlm.b.e ' . with  sustainabilit V  75% certified tickets L
certification
V 80% compliance with the Decalogue
agricultural and forestry biomass ar
Biomass with sustainability industrial biomasses J
certificate V' 90% of biomass inputs certified accordi

to REDI (SURE scheme) criteria for pow
plants and 100% for biofactories

Extension of sustainabilit
criteria to the supply chain
Forest sustainability i® y O V 90% ofFS® certifiedd y OS Q& F 2
forestassets area vs. total certifiable area

8 open days held

Biodiversity  protection inVV 10new fauna surveys, 6 new flora surve
9y 0SQa TFT2NBald and 40 monitoring surveys

Active management oV >90% of the actions planned for 20:
conservation assets implemented

al ol ol r| o

Approval of suppliers V'  100% approved suppliers
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2023

Line of action 2023 Yearly objective
Performance

750 haofd y OS Q& T 2 N3P &alof

third parties registered with carbon sir K
projects with OECC

EJE 4: SUSTAINABLE PRODUCT

Valorisation of ecosyster
servicesi® y 0SQa F2

Positioning in Ecovadis V  Reach Platinum level J
V  Food Safety Certification with ISO 220
(Navia)
Sustainability attributes V. 2 new DAPs (LCA and DAP of ENCEL K
certification in products and NATURCELL Navia)

V Development of a carbon footprin
calculator for clients

Target depending on product (Naturce L o

Sales of sustainablgoducts
[ Carbon Zero, Naturcell Total, Powercell)

EJE 5: PEOPLE AND VALUES

Fulfilment of equalit

o &Yy 10 objectives in 2023 K
objectives
Improvement of the .

P Improvement of Trust index L

organisational climate

50% of posted vacancies filled by interr
promotion J
EJE 6: COMMITMENT TO COMMUNITIES

650 visits to biofactories and staradone

Promoting internal talent

Proactive community

engagement plants J
gag V 11 meetings with stakeholders
Reducing the number o .
g V < 16 complaints total group/year J

complaints from communities
EJE 7: GOOD CORPORATE GOVERNANCE
Publication of Due Diligence Policy
V Implementation of Due Diligence system J
Update of the Sustainabilit V' Approval of thenew Sustainability Maste
Master Plan Plan 20242028 J
(1) Sales of speciality products have increased to 22% but the ambitious targets in tonnes per
type of speciality product set for 2023 have not been met.

Recognition and positioning in ESG indicesaiimps

Ence's good performance in sustainability has resulted in the following awards:

Due Diligence System
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In 2023, the ESG rating agency MorningSastainalyticshas

set Ence's score at 90 points out of 100 in the evaluation '\_ = SUSTAINALYTICS
sustainability aspectd\ result,that places Ence at the head ot

its industry for the third consecutive year and 6 points above the second best rated company.
Sustainalytics is one of the leading ESG analysts. Its rating assesses the performance of more
than 15,500 companies worldwide. & lanalysed ESG criteria take into account environmental,
social and corporate governance aspects of companies.

Ence has also received the ESG Rating assessment&ih
MSCI @ another major international rating agency. Ence's latest rating is
ESG RATINGS at the "A" rathg levelt

ccc| B BB BBB [[] AA  AAA

Moreover, Ence's good performance in sustainability has enabled the com,
to maintain its presence in 2023 in tRE SE4Gooddex. This way, FTSE Russ
(the trading name oFTSE International Limited and Frank Russell Comp
conflrms hat Ence Energl'a.y (;elulosa S.A. has been |.ndependently aSE ETSE4Good

against the FTSE4Good criteria and has met the requirements to become a

constituent of the FTSE4Good Index Series. Created by global index provider FTSE Russell, the
FTSE4Good index series designed to measure the performance of companies that
demonstrate strong environmental, social and governance (ESG) pracilves-TSE4Good
indices are used by a wide range of investors and other financial actors to create and evaluate
responsible inveshent funds and other products.

Ence also voluntarily submits to sustainability performance assessments
requested by its customers. In this regard, Ence participat&cavadis

one of the leading platforms in the evaluation of ESG aspects in the supply
chain, which evaluates more thd®0,000 companies worldwide. In 2023,
Ence was awarded the Ecovadis platinum medal: the highest possible
rating. Ence's score places it at the global forefront in terms of
sustainability, placing the company in the 99th percentile, ahead of the rest abttganies in

the industry.

e

PLATINUM

2023
. ecovadis

‘ Sustainability
Rating

! Disclaimer statement:

¢KS dzasS oe& 9yO0OS 9ySNHALF , [/ StdzZ 24l {d!l d 2F |ye af{lgéss, Sa3a NBaSI 1
trademarks, service marks or index names herein, do not constitute a sponsorship, endorsement, reationrmengromotion of

ence energia y celulosa by MSCI. MSCI services and data are the property of MSCI or its information providers, arl Rre- Wdvid

A&dQ FYR gAlGK2dzi 6FNNIyded a{/L ylIYSa FyR t23248 FNB GNIRSYINJ& 2N
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to Work®consultancy, a leader in the identification and certification of Excel
Places to Work. Following a diagnosis of the organisatienvironment, which [
included a global employee questionnaire, the company obtained
certification, which certifies that Ence is an organisation with a culture of hign
trust, capable of attracting and retaining talent. Specifically, the resultseo$tinvey reveal the
special value that its professionals place on fair treatment regardless of gender, race or sexual
condition and the welcome given to new recruits, among other issues.

IBEX@ ESG Ence has also been included in the IBEX® ESG indexinched by

Bolsas y Mercados Espafoles (BME) in 2023, which aims to promote
investment with a sustainable approach. This initiative seeks to highlight and support companies
that promote sustainable business practices in Spain. To be eligible, companies mustdfe part
the IBEX 35 or IBEX Medium Cap and must have an ESG rating of C+ or higher, according to the
12 possible levels ranging from A+ te Dh addition, they must comply with the UN Global
Compact Principles and meet certain exclusion criteria related tinbss activities critical to
sustainability.

In 2023, Ence remained a member of the Ibex Gen INDICE IBEX
Equality index published by BME, the first index tij GENDER EQUALITY
measures the presence of women in management
positions in Spanish companies. This recognises the effoaide has been making over the last
few years to promote equality.

Ky “.‘:’4 United Nations Ence has also been a member of the United Nations Global Compact

B’/ Global Compact Since 2010.

W
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MANAGEMENT

"Risk management is one of the levers for protecting valoe
the longierm, which is why it is strategic for Enéace applies
the most effective governance systems and risk management

tools aligned with best market practicés.
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Management approach

Ence's Risk Control and Management System ("RCMS") is a process integrated into the
organisation, focused on identifyg, assessing, prioritising, responding to, managing and
monitoring situations that pose a threat to the company's activities and objectives. This process
involves the participation of different areas of the company with specific responsibilities that
cove all of its phases.

Ence's Risk Management System (RMS) encompasses Ence and all of the Group's companies, all
of its businesses (cellulose, renewable energy, and forest), and the activities of its corporate
areas, and is defined and regulated in Resk Management and Control Polaryd in the Risk
Management Procedure approved by the Board of Directors.

Ence's RMS has been defined pursuant to the guidelines of international reference frameworks,
in particular, theEnterprise Risk Management Integrated Framework of COSO (Committee of
Sponsoring Organizations of the Treadway Commissamal) is periodicallyreviewed to
incorporate the best practices in this area.

Its operation is defined and regulated in tRésk Management and Control Polieynd theRisk
Management ProcedurE ¢ KA OK KI @S 06SSy | LIINB@PSR o6& (KS 02
the company.

9 y © Ba@rd of Directors, with the help of the company's Management Committee, defines the
principles of risk management to which the company is exposed and establishes the internal
control systems that enable the impact and probability of occurrence of suehtg to be
maintained within the levels of risk appetite determined and accepted by the company.

The Internal Audit Department also verifies adequate implementation of the risk control and
management principles and policies defined by the Board of Direeand monitors compliance
with the internal control systems implemented in the organisation.

Ence continuously and periodically identifies and assesses new risks. In addition, it monitors the
evolution of those risks that have been previously identifi@uilarly, risks are terminated or
materialised during the process of reviewing and updating the Risk Map. Such monitoring and
control aims to ensure the compliance with and effectiveness of the agreed action plans and to
have continuous supervision ofglcompany's main risks.

The result of this process is the Risk Register and Risk Map, which are presented to the
Management Committee for joint discussion and revision. Subsequently, the Risk Register and
Risk Map are submitted to the Audit Committee &mproval and subsequent reporting to the
Board of Directors.
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Ence's Risk Control and Management System, which is fully implemented in the organisation,
takes into account situations that threaten the objectives of all the Ence Grhuginesses
(cellulose, renewable energy, forestry) as well as other activities carried out by the different
support areas of the organisation.

This system is a comprehensive process throughout the group, understood as each and every
one of the companies ithe share capital of which Ence Energia y Celulosa, S.A. has, directly or
indirectly, the majority of the shares, interest or voting rights, or in whose governing or
administrative body it has appointed, or it has the power to appoint, the majority of its
members, in such a way that it effectively controls the company.

The RMS covers risks for the different objectives established by Ence, distinguishing between
strategic, operational, reporting, and regulatory compliance objectives. The RMS also
establishe differentcategories of riskso be analysed depending on their nature, including
financial risks and risks related to néinancial issues, including risks arising from climate
change, which were integrated into Ence's RMS in 2023:

Environmental risks

Risks associated with information for decisimiaking
Financial and fiscal risks

Operational risks

Organisational risks

Legal risks

Climate risks

<K<K KKKLK KL

Roles and responsibilities
The different governance bodies and functional areas of the company have begnesstie
following responsibilities in the RMS:

Responsible for the determination of risk management policy, inclui
tax risks, and for the supervision of internal reporting and con
systems. With the help of thManagement Committe, the Board of
Directors defines the principles of risk management and establishe:
internal control systems that enable the impact and probability
occurrence of such risks to be maintained within the levels of
appetite determined and acceptday the company.

Board of

Directors

Assists the Board of Directors in supervising the internal control anc
management systems, including the internal control systems for fina Audit

reporting (ICFR) and the ones for mfibmancial reporting (ICNFR Committee
environmental, safety and health aspects

Responsible for supervising the RMS in the company'staidgy
operations, establishing criteria and drawing up procedures for
management and reporting regularly to the Board through the Al

Internal Audit
Department
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Committee. In this sense, the Internal Audit Department also verifies
proper implementation of defined risk management and cont
principles and policies, and monitors compliance with internal cor
systems.

Reports to the Board of Directors Audibmmittee, is responsible fc
defining and updating Ence's criminal risk map, which identifies
company's activities within the scope of which the criminal offences
must be prevented may be committed.

Ethics and
Compliance
Directorate

CEOs, directors

Responsible for their respective risks and play an ongoin
and managers of P P pay going

management role at the most operational level.

business areas

Under this general scheme of action, a correct coordination of all the participants diffient
phases of execution, information, monitoring, control and supervision of the measures adopted
for risk handling is guaranteed.

Risk analysis and management process

Ence's risk management process is a continuous process. Withifrahiswork, every six
months, Ence identifies and assesses any new risks that may have arisen, monitors the risks
identified in previous periods and finalises those that are no longer considered a risk. In that
same process, it also updates the informati@tating to the mitigation measures and action
plans associated with identified risks.

The mairtools used in the management process are tigk registerand therisk map The risk
register contains the list of risks identified for the period, while tis& map is the result of the
weighting of risks according to two variables: impact and probability of occurrence.

When assessing the impact, the people responsible for the areas responsible for the risks assess
the potential seriousness of the risk irogs terms from different perspectives: in terms of health

and safety, legal consequences, impact on the environment, economic impact, reputational
impact and impact on the organisation's objectives. The impact on each of these stakeholders is
assessed ora fivef S@St aO0FtS FTNRY AGAYaAaAIYAFAOFLYyGE G2
probability of occurrence, the risks are assessed on a percentage scale of probability of five levels
as well, from the "rare" to "almost certain”. Once the most relevarksrisave been determined,

in terms of impact and probability, two additional factors are analysed: speed (time between
the occurrence of the risk and its expected impact) and vulnerability (indicative of the
effectiveness of the control actions implemente@n the basis of this risk assessment, the area
heads establish the appropriate action and control plans to mitigate, reduce or transfer the risk

in question. Risk managers then assess the risks from the residual point of view, i.e. the gross
risk after mtigating measures have been defined.
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Later, and once the Risk Map has been updated with the assessments of the business area leads,
it is reviewed by the Management Committee to make the final prioritisation of critical risks and
then submitted to the Adit Committee and the Board of Directors for final approval.

Depending on the results of the Risk Map, the Internal Audit Department preparéstéraal

Audit Planfor the following financial year, which establishes the measures to check that the
risksare well assessed and that the actions envisaged in the mitigation plans are being carried
out.

The risk category identification exercise carried out in 2023, which will serve as the basis for
management in 2024, contains a total of 120 risks groupem idtcategories, of which 43 have

been classified as Critical or Significant. Of these risks, 29% are Environmental, 26% Operational,
18% Legal Compliance, 16% Organisational, 5% related to Climate Change, 4% related to
Information Integrity and 4% related Finance

On the other hand, in 2023, the Audit Committee was presented with the update dRisie
Management Modelinformation, highlighting the implementation of a management system by
means of files of the most relevant risks, and a methodologyetalile to maintain adequate
traceability, evaluation and evolution of the same. In addition, a governance model has been
defined which directly involves risk owners, risk supervisors and those responsible for action
plans, all under the coordination andservision of the Internal Audit Department. The work
carried out consisted of:

Holding meetings with the directorates responsible for the management of the critical
and significant risks identified.

Reviewing the validity of the controls defined as riskgants with each of the owners
responsible for their execution.

Defining and implementing new controls, modifying those that have undergone some
variation since their definition, as well as excluding controls that are not in force.
Establishing compliaecobjectives for each of the controls, either the performance of
the control itself or, where appropriate, one or more quantitative benchmarks for the
performance of the actions committed to by the operation.

Monitoring indicators in order to ensure and fimove the effectiveness and efficiency
of controls, as well as to ensure adequate performance

In addition, a scorecard has been revised which summarises the evolution of the level of control
for each of the critical and significant risks with kisk indicators (KRI) and parameters with the
objective of assessing its response to risk. The results are consolidated and reported to the risk
owners, the Management Committee and the Audit Committee on a quarterly basis. This work
also serves as a baslaring the process of reviewing and updating the Global Risk Map, and
supports the analysis and evolution of the risks described in the Risk Map, informing through
specific risk indicators on the assessment of risk and its possible materialisation.ghlihbas

been undertaken steadily throughout the year, combining the function with the audits and tasks
included in the 2023 Annual Plan, the greatest efforts were focused on the second and fourth
quarters, coinciding with the halfearly update of the Rk Register.
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The results obtained from the Risk Management Model were shared with the Audit Committee
in November 2023, concluding that in most cases, the mitigating measures defined by the risk
owners have been implemented and the target threshold is alibve defined one.

Furthermore, in collaboration with the Sustainability and Finance areas, Ence participated in the
analysis group created to assess the financial impacts of the risks and opportunities arising
from climate changehat may affect the company, as well as the strategy to manage them. To
this end, the risks identified have been reviewed, aligned with the climate risks included in the
Risk Map and the impact on operational and financial variables has been calculated.
Furthermore, a materiality criterion has been established and mitigation measures and their
cost quantification have been defined by those responsible for each risk.

Crisis management

In addition to the risk management process, Ence also Rasis Managment Protoco| which
defines a common methodology for managing crises arising from Ence's main risks, which are
included in the company's Global Risk Map. This protocol also defines the composition of the
crisis Committees, the responsibilities of the Qoittee members, crisis response times,
communication actions with stakeholders and crisis monitoring and assessment actions.

Main risks and mitigation measures

Below is a breakdown of some of the main risks that may have an impact on Ence's activity,

grouped into the categories defined in the company's RMS. The mitigation strategies and actions

defined by the company are also detailed for each risk. Climate risks are detailed in the Climate

Change Mitigation section (chapter "With the climate"), althoulgé following table includes

the risks that, being of climate origin, can be included in any of the ERM risk categories (such as
water unavailability, which is included in operational risks).

Risk Mitigation strategy
In response to this risk, Ence is making significant efforts to rec
its production cost levels as the main measure. Moreover, Ence
a Global Risk Committee to mitigate this risk, which periodic

Volatility in theprice of monitors the develoment of the cellulose market. The Committe

pulp maintains permanent contact with financial institutions in order
contract, if necessary and the prices are adequate, the pertin
financial and/or relevant byproducts to mitigate the impacts of
low celluloseprices, both in the short and medium term.

Power generation plants may see their profitability conditioned
the downward variation of the pool price, both in the long ter
and in the daily to intraday markewith an impact on cash flow.
As a consequence, deviations in costs, or possible inefficien
constitute a risk that could condition the operation of the plan
from the point of view of expected profitability, even the viabili
of the operation of he plants themselves. To mitigate this risk, tt

Energy  pool  price
volatility (daily/intraday)
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company has developed a strategy to manage its plants efficie
in order to optimise production.

Changes in theEnce is working to optimise the production levelscessary to
regulation of the energy achieve the initially estimated profitability despite possib
market changes in the regulation of the energy market.

Market share loss with Ence has strengthenleits presence in the European market ar
respect to contractingcontinuously monitors trends in the pulp market. In addition, tt
demand for products andcompany has designed a growth strategy in high valdéed niche
possible changes irmarkets focused on the development of special products w
market preferences. differential charactestics Ence Advancéd
. . . The Audit Committee periodically monitors the fiscal risks that 1
Fiscal risk derived from ) . .
the Public company faces in order to help the Board establish a fiscal
. _ . management and contrgbolicy. In addition, Ence has dedicate
' RYAYAAauNI U, . . .
olic internal resources which, together with a team of expert advisc
policy: have established internal fiscal compliance guidelines and lowe
the risk assumed in this area.

Legal risks

Risk Mitigation strategy
Ence defines and implements the investments and proje
necessary to adapt its facilities to the regulations and activ
participates in the decisiemaking forums on the newdgipplied

Potential non- BREF regulations.
compliance with On the other hand, Ence has implemented a Risk Managem
regulations System for the Offence Prevention, certified by AENOR pursual

UNE 19601:2017. This includes measures and controls to pre
or mitigate, as much as possible, any criminal act committed wit
our organisation.

Financial risks

Risk Mitigation strategy

Ence monitors the foreign exchange market and the evolutior
the US dollar and the euro, and links the most important financ
operations to fixednterest rates.

Exposure to adverse debt or equity market situations could hin
or impede the ability to cover the financial needs required for t
LINR LISNJ RS@St2LIySyd 2F GKS D
Framework 2024028.

This is one of the risks that the Ence Group monitors most clo
and for the mitigation of which a series of key financial targets hi
been established based on different scenarios in the short, med
and long term:

1. Ensuring cdinuity of operations in any cellulose pric
environment

Exchange rate and
interest rate volatility.

Liquidity and capital risk
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2. Supporting the expansion capacity of the various busines
developed through the maintenance of a sound capital structt
and an adequate level of liquidity

3. Establishing the appropriate net twowings based on the
potential revenue volatility profile of each of the businesses. In't
sense, for the Cellulose Business they have been set at leve
around 2.5 times the recurring gross operating profit consider
an average cellulose price addllar price of the cycle and 5 time
in the Energy Business.

4. Diversifying, using the best sources of finance applicable to ¢
business.

Each of the company's two businesses is financed and man:
individually, taking into account the characteristiof each of
them, with no resources or guarantees between them.

The Finance General management prepares an annual Fina
Plan which encompasses all financial requirements and the we
which they will be covered. Funds required for the most signific
cash needs, such as expected Capex payments, debt mat
repayments and, where appropriate, working capit
requirements, are identified sufficiently in advance.

In addition, policies have been put in place to establish f
maximum capital to be comnéd on promotional projects, prior
to obtaining the associated lorigrm finance.

There is also a Commercial Credit Risk Committee in which
evolution of customers is analysed in detail periodically. Moreo\
Ence has contracted insurance that assigns credit limits base:
the customer's credit quality and provides coverage foratrall
of the Group's cellulose sales.

Organisational risks

Risk Mitigation strategy
. ) In health and safety, Ence develops occupational risk preven
The risks inherent to i y . P P P
, . plans within the framework of integrated management systems
Ence's social and . . L
. accordance with the IS@001 standard, including tising and
personnetrelated issues . . . .
. . awarenesgaising activities and the development of pioneerir
with potential damage to _ . .
, tools in the industry, such as Particularly Hazardous Work (P!
workers health, . :
. L and Preventive Safety Observations (PSO). Internal and exte
accidents and injuries al . . . . .
work audits are also carried out to verify compliance vitik applicable
occupational health and safety legislation.

Trade credit riskin pulp
customers.
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Operational risks

Risk Mitigation strategy

Risk  of loss of Ence has established operational efficiency as a priority,
competitivenessdue to optimisingproduction throughout the entire value chain.
increased operatingEnce has implemented mitigating measures that provide gree¢
costs. bargaining power depending on market events.

The response implemented by Ence is to reduce the rigkiog¢

variation by regularly monitoring the evolution of the mai
suppliers by the respective purchasing areas (industrial, forestr
biomass), in order to act accordingly (search for alternat
products, identify the most competitive goods and servjce
improve our negotiating capacity and expand the pool

suppliers), in the event of significant incidents.

The moratorium imposed in Galicia on the planting of eucalyp
has led to a temporary reduction in tlavailability of wood in this
Community. The risk arising from an insufficient supply of wc
has been managed by increasing Ence's presence in the star
timber market and by defining internal or external contingen
plans.

In terms of biomass, different competing situations in the biom
market can lead to tensions resulting in a lack of sufficient mate
to supply plants or supply at an uncompetitive price for enel
production. The company has put in place differentigating

measures to guarantee the annual supply.

Without an investment and maintenance plan to address t
obsolescence of the production facilities, the achievement of 1
objectives of the various operations cergreill not be guaranteed
due to the deterioration of the cellulose and energy productic
facilities, machinery and equipment in the plants.

The response implemented by Ence to manage the risks that ¢
potentially affect compliance with this objectivets reduce the

risk associated with the relative age of machinery, equipment ¢
facilities by means of three specific actions: reviewing the ¢
works at most of the facilities, replacing obsolete or obsole
equipment, carrying out investment plans sadress necessary
improvements and implementing maintenance programmes
ensure efficient productivity.

The availability of water resources may lead to total or part
interruption in the supply to Ence's production centres ani
therefore, an impact on the Company's income. To mitigate t
risk, Ence sets ambitious targets for reducing water consumpt
at its facilities, which are reviewed monthly by the Manageme
Committee and, periodally, by the Board of Directors, achievir

Risk of rising raw
material costs

Risk of wood and
biomass supplyhortfall

Risk of obsolescence o
installations

Risk of water
restrictions in  the
operational environment
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notable reductions in recent years. In additian 2022, Ence
launched a pilot project at the Pontevedra biofactory for tt
recirculation of effluent from the facility itself and the regeneratic
of water from the effluent of the municipal WWTP near the plar
In 2023, the pilot project has been completed and progress
been made in engineering and permitting for the final industr
project. The proposed solution involves subjecting the efflue
from the plantand the effluent water from the WWTP to revers
osmosis treatment in order to achieve sufficient water quality
incorporate it into the industrial process, @oject for which an
AyoSaiaySyad 2F empopa KlFa oSS
At the Navia biofactoryEnce has also designed measures
prevent the risk of unavailability of water resources in order
reduce its dependence on current sources of supply. Ence
Ay@Said INRdzyR epa Ay (KS Sy:
additional investments will & approved in the coming years t
mitigate this risk.

To mitigate this risk, communication policies have been develoj
with suppliers to anticipate such situations and seek alternative

Risk ofstrikes by third good time In the case of carriers, a joint work and manageme
parties that could affect policy has been defined, improving management and control

Ence

means of mobile IT tools, contingency plans and minimum stc
to guarantee operations, improved communication with transpc
suppliers, asvell as a study of the current logistics model.

Ence's integrated management system ensures continuo
improvement in the company's environmental performanc
which, together with investments in pollution prevention an
control facilities, mitigates the risk of negative environment
impacts. In addition, evg year, Ence defines fundament:

Risk of impact of the improvement objectives (FIOs) at its industrial facilities for thc
company's  operations priority environmental vectors: reduction of odour and nois

on the environment

impact, improvement of air quality, improvement of effluer
qguality and reduction of the chon footprint and water
consumption. In the forestry area, to mitigate the risks of possi
negative impacts of its activity, Ence applies and promo
sustainable forest management systems in its supply chain in
with the highest international standds.

If the Magnon Industrial Plan is not implemented in a time
manner, or if the critical plant installations and equipme

Risk of non-availability (generators, boilers, turbines, etc.) necessary for the operatior
of critical facilities at the plants are not properly maintained, this could affect tf
Magnon's independentachevement of the objectives due to the deterioration ¢

power plants

installations, machinery and energy production equipment. T
risk has materialised in 2023. To mitigate this risk, Magr
monitors the civil works at most of the facilities, replacing obsol¢
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or obslete equipment, implementing investment plans to addre
necessary improvements, and implementing maintenar
programmes.
Further information on the bodies responsible for preparing and implementing the Risk Control
and Management System, risk toleranesels and the main risks identified by the company
during the year can be found in the corporate governance reports published annually by Ence.
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"Ence is aware that only by incorporating innovative,
transforméive and sustainable processes and products into its
business can it guarantee its competitivene3erefore,
research, innovation and digital transformation are key
elementsin its strategy
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Key milestones in 2023

As Pontes
r : Developmen .
P Ojec.t evelopmentof New 0 cybersecurity
innovative models based . 7
New research . Cybersecurity  incidentsthat
. process for on Machine
line to produce e . Plan 20242025 have
obtaining Learningfor the . .
moulded fbre Lo encompassing compromised
bleached optimisation of
products . . . both IT and OT the company or
cellulose fibre industrial :
technology. its employees.
from recovered processes.
cardboard.

Research, innovation and digital transformation are the cornerstones that guarantee Ence's
competitiveness and act as driving forcesbling the company to improve processes and take
advantage of new opportunities that arise throughout its value chain: from the improvement of
forest plantations, through the development of bioproducts and bioenergy, to the use of
digitisation for processptimisation.

Ence structures its R&D&i and digitalisation activities in three areas: industrial and forestry
innovation in the business lines (biomass, cellulose and forestry), digital transformation and
cybersecurity.

Industrial and forestry R&D

Innovaion in its business lines marks the path of Ence's growth, encompassing research and
study of both areas of improvement in current processes and the development of new products
and pioneering services in the biomass, cellulose and forest management4gisine

R+D Biomass

Magnon Green Energy focuses its R&D initiatives in the field of biomass, identifying new
resources with potential for valorisation and designing optimal operations and logistics for their
use. This way, the company contributes to thduction of environmental impacts derived from

the inadequate management of agricultural and forestry waste, while at the same time
promoting the energy recovery of local renewable resources. In addition, this strategy enables
diversification of supply soces, providing greater flexibility and reducing dependence on
specific biomasses.

In 2023, the company's efforts are focused on the following projects:

61



Sustainability Report 2023

GEACAM Projectn 2022 and 2023,
GEACAM (public environmente
management company of Castite
La Mancha) has developed ¢
research project consisting of §
series of field tests for the design g
methodologies and selection of the==
optimal machinery for the recove
of forest residues from forest fire
protection works. The results havg
been very positive providing an §&
important source of residual fores
biomass. In view of the good results, the company has participated in the public tenders
called by GEACAM, and the joint venture set up for this purpose was awarded one of the
tendered lots. The work wille undertaken in Ciudad Real over the next two years and will
consist of shredding forest residues with mechanical means and will serve to demonstrate
the profitability of the valuation of this material.

Inertes Project in 2023, a project has bee
devebped to reduce the amount of inerts tha
arrive together with the biomass at the energ
generation plants, guaranteeing their return t
the land and thus helping to prevent thei
degradation. The project aims to desig &
screening technologies that will enlab the
material to be cleaned during the harvestin
process. Fixed screens have already be
designed and built with good results. By 202
work will be done on the development ang
construction of screening systems that can be coupled to thespredders,so that the
material is screened at the end of the pshredding process, separating the woody material
from the fines and returning it to the soil.

Project for the consumption of new biomasses in power generation plants:
2023, Magnon obtained temporg authorisation for consumer testing of untreated

and heattreated wood packaging, particularly pallets, at the Mérida and
Puertollano plants. Tests have been successful and final authorisation has been
applied for to consume these materials in these péan

62



Sustainability Report 2023

Pulp R&D

In the pulp business, R&D work focuses mainly on the following areas:

Special Research of
productsand biomaterials

of new raw lignin and
materials microfibrillated

1

1

1

1

1

1

1

i

1
evaluation based on i
1

1

1

i

1

cellulose |

Special products arelaluation of new raw materials
This line of work focuses on the design of special cellulosic products with improved properties
and the search for raw materials that offer improvements in sustainability.

In this respect, Ence has continued to develop new product categories under the umbrella of
the Ence Advancetirand. Particularly noteworthy are products with the ability to replace long
fibre and those that replace plastic materials in various applications. These emerging products
present sustainable alternatives for various industries. New developments are detailed in the
aS00GA2Y &h dZNO QUSTONMERBY Sy

In this context, it is important to highlight Ence's achievemel
in the development of an innovative process to obtain bleach
cellulose fibre for the tissue market, using recyaeaddboard as
raw material. Several pilot scale tests have already been car

"As Pontes project: innovative
procesgo obtain bleached
cellulosefibre using recycled

out with very satisfactory results and the project is in tt cardboard as raw material”
engineering phase. The plant will be built in the Galician towr
As Pontes.
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On the other hand, in 2023, in calioration with
Bodega Matarromera and Pago de Carraovej
the Vinebox projectwas launched. This project #
financed by the CDTI, seeks to offer sustainal
solutions for the integrated and cascadin "\,
recovery of vine pruning waste, in complianc-r
with the requirements of the new Act 7/2022 or
Waste and Contaminated Soil for a Circul
Economy, which does not allow the burning
plant waste generated in the agricultural
environment. The consortium aims to promote the collection and collection of vine shoot
prunings in the wine industry for the production of renewable cellulose pulp. The material
produced will be used in the manufacture of cardboard for the production of wine boxes and
for the design of novel labels of a 100% renewable nature. In this prd@ae has the
collaboration of Papelera de Brandia, IATA and ITENE.

Biomaterials research
This line of work focuses on the development of advanced biomaterials, mainly based on lignin
and microfibrillated cellulose.

Aware of the potential of woodlerivedresources to produce sustainable materials with high
added value, Ence has been working for several years on research projects focused on the
valorisation oflignin, one of the most abundant natural polymers with the most promising
applications.

Lignin @n thus be used as a basis for the production of the following materialmong
others:

] Activated carbon for the
Carbon fibres for special 06 Lreatment ofhwater, fOC:ﬂ EIINd ;
applications in automotive evctiragles, Pl arr.naceu ical an
or medical applications. | g5 medical applications.
Phenolic resins with less 4 Electrodes in state-of-the-art
petrochemicals and toxic batteries

products such as formaldehyde. | 03

02 | Advanced biofuels
low-emission

Polyurethanes for various
applications (foams, insulation,
coatings, adhesives).

Some of the main R&D&I projects developed in 2023 include:
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DICKENS ProjecRroject that focuses on comprehensive research and optimisation of
composite materials fnm natural sources. In the framework of this project, Ence will
develop polyurethane (PU) foams, n@mocyanate PU (NIPUs) and thermoplastic
polyurethanes (TPUs) for additive manufacturing. The project will also investigate the
application of lignins in theroduction of epoxy bigesins, epoxy/polyurethane coatings,
encapsulated biadditives (microlignin and nanocellulose), polyester-filler, PU bie
composites. The project is being developed in the Pontevedra biofactory with financial
support from CDTI.

BITUMINA ProjectThis project studies the application of lignin in asphalt bitumens. Its

objectives are to reduce the carbon footprint of the resulting asphalt materials and to
improve the durability of the pavements. Ence participates in pigject in consortium

with the company Misturas and with the collaboration of CETIM. Funding has been
requested from the CDTI.

2022 brought the end of thelOVACELL projedhe objective of which was to achieve the
development of micro and nanocellulositaterials from cellulose pulp and its suitability

for applications in the chemical industries, the production of plasbimposites, paper,
packaging, cosmetics and water treatment. This project was supported by the CDTI through
a CIEN grant. In 2023, axentinuation of the project, investments have been made to
increase the capacity of the microfibrillated cellulose manufacturing plant, which will
enable largeiscale testing.

To offer solutions that minimise singlese plastics, Ence has opened a reskdine for the
production of moulded fibre products. In this line, the treatment of fibres and the
application of barriers necessary for the functionality of the packaging will be studied.
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Ence, in collaboration with other companies, is also studying the direct use of black liquor as a
base raw material for application in the formulation of fertilisers.

Forestry R&D

Ence's Forestry R&D team has continued with the programmes it has been carrying out in recent
decades, focusing its efforts on the fight against the main phytosanitary problems in forest
stands caused by fungi and insects. To this ehd, plant material base of thg@enetic
improvement programmé and the development of breeding techniques to ensure and
accelerate the propagation and reproduction of the improved genotypes on an operational scale
have been further expanded.

In 2023, the genetic base of the genOsrymbiahas been
expanded with the addition of 200 new hybrid families
the specie<C. citiodora, C. variegatndC. torellian#o the
programme.

"In 2023, the genetic base of the
genusCorymbia has been expanded
with 200 new families

Also this year, 2 commercial cloneskafcalyptus globuluabanz6281® and Jarro281®) and a
family of seed parent trees improved for their resistancd &vatosphaeriaubilosacomprising
98 grafted clones have been acquired.

The definition of this strategy has been developed taking into account the analysis ofthetsm
linked to theclimate change scenariosstablished by the IPCC. This way, the assessment of
climate risk associated with variations in precipitation and temperature patterns are used as
criteria in the selection and location of the species and genetiaterials used in the
reforestations undertaken in the forests that make up Ence's forest assets.

In this regard, in 2022, Ence initiated a collaboration project with the Universities of Huelva and
Santiago de Compostela to develop hjglecision modeldo estimate theimpact of climate
change on productivity in the areas where Ence operates in the Iberian Peninstiiich has
continued throughout 2023 with the improvement of the models through empirical data
collection on the study plots.

For the control of the infestation caused byGonipterus platensjswork has continued on
improving technologies and tools for the control of insect populations by means of biological
control and the synthesis of aggregation pheromones. It should be noted that, aslaafehis

line of work, parasitoid production has reached a parasitism rate of over 80% in 2023, an
increase of 29% over the previous year, which has doubled the area treated.

2 Ence's geetic improvement programme consists of selecting those individuals or hybrids that are best
adapted to the climatic conditions or stand out for their resistance to pests and diseases. No genetic
modification techniques are used and Ence does not work @GMOs (genetically modified organisms)
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Moreover, in 2023, work has continued in collaboration with companies,tutistis and
universities to incorporatéungal resistanceests and the development of new pest control
technologies. In this regard, Ence continues its collaboration with CLONAR Resisténcia a Doencas
Florestais®, a spinff of the Federal University of&fica located at the Technological Centre for
Regional Development (CENTEWV) in the state of Minas Gerais (Brazil) to identify early
material resistant to the disease caused bgratosphaeria nubiloshy means of laboratory

tests. In 2023, 294 plants laglging to 82 seed lots &ucalyptus globulusave been evaluated,
identifying and selecting a total of 75 plants as highly resistant to the fungus (severity <12%).

Similarly, Ence collaborates with the University of

Santiago de Compostela through the Department

"In 2023, the first field tests have been of Organic Chemistry for the synthesis of
carriedout to evaluate theeffectiveness semiochemicals that attract th@sectGonipterus
of the first pheromone that attract platensis In 2023, the first field tests have been
the Gonipterusplatensis insect" carried out to evaluate the effectiveness of the
first pheromones identified and synthesised in
this project.

In addition to addressinggst and disease control, Ence's forestry R&D efforts focus on forest
improvement. In this area, the company has implemented a new system for assessing the
fertility levels and nutritional needs of plantations. This system relies on the results obtained
from the monitoring of the nutritional status of the plantations and soil sampling. Throughout
2023, the work started in 2022 was continued, consisting of sampling in each canton of the
reforested forests. The results obtained from these samplings have bged to design the

most appropriate nutritional prescription, applying products more efficiently and at times of
maximum physiological assimilation. This approach takes into account the balanced interaction
between climate, soil and plant characteristics.

As a summary of forestry R&D activity in 2023, the following milestones can be highlighted:

The installation o6 new experimental plotsvhere a new collection of Eucalyptus and
Corymbia materials is being tested. With the trials installed this yearegperimental
network has been extended to a total of 174 plots with a total area of oveh2Qih which
some 640 different plant varieties are being tested.

The development of cascade production for fivat Eucalyptus globuluslone of the 3rd
generatbn of the breeding programme for the species.

The evaluation and preelection of4 new Eucalyptus globuluslonesfor their resistance
to the fungusTeratosphaeria nubilosaith the consequent evaluation and characterisation
of the fungus resistance of nonercial and elite clone populations.

The evaluation of the initial growth of thé&ucalyptus nitensmproved seedfamily and
seed lot trial network and its use to improve the estimation of breeding values of seed lots
used in commercial plantations.

Implementation, on an operational scale, of tiechnique of physiological selection of
recalcitrant clonedor breeding development on a commercial scale.
Thecharacterisation and nutritional evaluatiorof a total of 688 ha corresponding to 34
cantons ofEnce & T 2 N3ith feforiesiatios Woiks during the year.
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Ence's R&D developments are transferred to the rest of the forestry industry through
dissemination conferences, private collaborations for the installation of tests and the
participation of the tean of researchers in th8howcase Projedaunched in 2022 and extended

in 2023, with which Ence invites other forest owners and other stakeholders in the forestry
industry to learn firsthand about itforestassets and the research and development aéésit

it carries out there.

Digital transformation

Ence continues to boost a digital transformation process at all levels of the confpanged
on ongoing improvementand maximising value creation in all industrial and management
processes.

PRINCIPLES OF DIGITAL TRANSFORMAENIDEAT

understanding digitalisation
as a means to boost the
company's competitiveness.

applied in the Agile ITEISS
implementation of methodologies orientation
projects.

leads themanagement system and
the digitisation strategy. Committee
chaired by the Chairman and Transforma
Managing Director and responsible Committee
for setting priorities, approving
initiatives and overseeing their
implementation

with governance
bodies,projects, and
multidisciplinary work
teams, clear planning
andobjectives

Structured digital
management
system

and employee training to
involve the entire

organisation in the digital
transformation

with collaborators and technology
Partnerships partners tocomplement internal
capabilities and knovinow.

Enhance the digital
culture

Digitisation of management processes

Ence's management process digitalisation model integrates the contributions of technological
partners with the ideas and proposals for improvement that arise internally from the functional
areas themselves. In this aethe following actions have been developed in 2023:
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Digital support in the new businesses and strategies of the Compdtryce's system
have been rapidly adapting to new needs in terms of the creation of new companie
businesses within existing companies or new operational processes. Examples of th
been the development of the new Biogas unit or the Biomassding and Heating

businesses.
o . . . = v Calendario
Digitalisation of the tax function T T ety L

improving efficiency and security in tr
fulfilment of all tax obligations, throug!
the implementation of a global solutio
that covers all the Group's needs in tr
area.

Focus on the digitalisationof paper
based processes such as t
management of Work Permitsin 2023,
the digitalisation of work permits ha
begun in some industrial plant:
facilitating the issing, signing anc
- = consultation of these permits fron
: = electronic devices, reducing processi
and information consultation times.

Magn N Gestisn de Movilidad

"Thedigitalisation of work permits has started during 2023."

Digitalisation of 9 Yy OS Q& T plIndsidgiiprodessed$ daveloping the following
initiatives:

- Implementation of new methods for calculating the stock of plant material base
the measurements of the Ongoing Forest Inventory.

- Development of a nevongterm planningtool, integrating forestry and harvestin
processes.

- Development of a new tool fahe short-term planningof felling, allowing a detailec
breakdown of felling both in terms of time and the different products and
products of said felling.

- Integration of the above processes with the Valuation of Assets and exploitati
the resultsin the corporate reporting tool, SAP BWA4.
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] —— - = Simplification and unification  of

& ' Forestry Logistics applications

: F ok modernising them and making thel

s simpler and more usable for use

R managing the entire timber logistic
chain.

Reengineering andgimplification of the Forestry Operational ProcesseSAP with the
aim of making processes and monthly closures clearer and easier to trace in all ope
from the time the timber is purchased until it is stored or consumed in the factory.

Digitisdion of industrial processes

Ence's digital transformation strategy also encompasses industrial processes, with the aim of
safeguarding and optimising the operation of the group's industrial assets. This means improving
performance and efficiency, allowirigr the anticipation of failures or unscheduled downtime,
which contributes to increasing the reliability of production processes.

In the industrial context, the following have been the main lines of action in 2023:
Maintenance 4.0:Ence continues to scale up projects for the sensorisation of critical
equipment (rotating equipment, distribution cabins and electric drives) and the
centralisation of all asset health information AVEVA's PI Visighatform.

Ence is committed talata science and in 2023, Machine Learnibgsed models were
developed to optimise industrial processes and reduce their variability. Some of the use
cases have been models capable of predicting environmental variables or the creftion
virtual instruments(soft sensors at points in the process where there is no physical
measurement of a variable.

Digitalisation of the Partsand Instructions Processesegistering in the system both the
instructions for the management of the installation and the work reports so that the next
change of shift can know the situation of their area and of the whole plant. The application
facilitates and improves the transition process between work shifts, and enables the
recording and sharing of important worklated information, such as quality issues,
outstanding tasks, and any other relevant details. Easy access to information from
biofactorieshas facilitated faster and more accurate decisinaking.
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V' Mobility is also a clear commitment ¢ ...
Ence as part of its digitalisation strate¢ > m_— |
Thus, in 2023, a system has be
implemented that enables maintenanc
tasks such as inspection routes to
caried out using mobile devices ar
issuing of warnings in the field.

V' Automation of all wood, rawmaterial and waste
weighing processesThis project has digitalised tht
weighing processes in the scales of the biofactorir
improving the control and management o
documentation (delivery notes, PRL documen
plans, etc.), offering greater traceabilityand
robustness of the information and eliminating th of documentation”
manual tasks that were previously carried out at tf
scales.

"This project has digitalised the weighing
processes in the scales of the biofactories
improving the control and management

V' Digitalisation of vehicle and personal access to tl
Biofactories Through the new facilities, vehicle entry a
exit has been digitalised by means of automated num
plate reading, new access turnstiles have been installe
improve perimeter security and a fully automated ple
visitor management system has been iempented.

These last two projects have led to a substantial reduction in the time spent on weighing and
receiving tasks in the biofactories.

Cybersecurity

Cybersecurity is another strategic priority for Ence and the company continues to work to
strengthen its level of identification, protection, response and recovery from potential cyber
attacks.

Governance and Organisation
Ence has &ybersecurity Committegwhich
is the body responsible for defining an

supervising the compf';my's cyb_ersecurr 0Ence has a Cybersecurity Committee, which is the
strategy and promoting training anc

. body responsible for defining and supervising
awareness among the entire workforce. | . )
2023, Ence contired to implement its the company's cybersecurity strategy
Cybersecurity Plan (2022023 and this
year developed a negpecific Cybersecurity
Plan for 2024 and 202that encompasses both IT (information technology) and OT (operational
technology). This Plan has been defined with a first class consultancy firm and in accordance
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with the NIST (National Institute of Standards and Technology) Cybersecurity Framework and
with standard IEC/ISA 62443.

Cybersecurity Policies and Procedures

Ence has implemented llanagement and Industrial Information Systems Security Palicy
which establishes the principles governing information security management in the company. It
also hasaPrivacy Policyhe objective of which is to guarantee the protection of confidentiality,
integrity and availability of information, ensuring business continuity and minimising
cybersecurity risks. In 2023, the company has also worked on the detailedvrand update of

the Contingency Plans for business critical technology and application infrastructure in case of
serious cybersecurity incidents.

Training and Awareness

Ence, fully aware of the cybersecurity threats facing its employees, is actively engaged in training
and awarenessaising for all staff. In 2023, training sessions, implementation of protocols and
cyberattack drills have continued, contributinto improving secure practices across the
organisation. As a result, there were no

security incidents that compromised the

company or its employees in 2023. In tern

of industrial cybersecurity, a group of Enc dGThere were no security incidents
technicians have been certified in the |ESH| that compromised the company or
62443 cybersecurity standards as part of tt its employees in 2023

established training plan and will continu

over the coming years.

Protection technologies

In addition to awarenesgaising actions, Ence has directed its cybersecurity efforts towards a
detailed review ofthe parameter settings and functions of all cybersecurity elements
implemented. The goal is to ensure optimal performance and maximum protection, covering
areas such as email protection platform, device and server protection systems, perimeter
protection g/stems, twofactor authentication, cybersecurity imtune and Office 365 unified
cybersecurity alarm monitoring system (SIEM), network segmentation, cloud security, and WiFi
network security, among others.

The main actions carried out in both theformation technology (IT)and operational
technology (OTgnvironments are listed below.
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ACTIONS DEVELOPED AT THE LEVEL OF THE IT ENVIRONMENT
Modernisation of the EDRrotection of
o IT devices and servers by substantiall,
improving its monitoring and action
capabilities by upgrading it to MDR (Manage
Detection and Response) level managed k
Trend Micrés own experts.

Contracting the Digital

Monitoring Service  that

proactively reports potential
threats identified on the deep
Internet.

9 Upgrading servers to modern

Linking ofprotection systems such as . .
9 versions of operating systems ar

firewalls, with global threat information

databases.
systems.
Updating of Office 365 office
6 automation and, ultimately, ongoing Encrypting of laptop hard
updating of applications to ensure that disks.

their security patches are updated.

ACTIONS DEVELOPED AT THE LEVEL OF THE OT ENVIRONMENT

Implementing of asystem for monitoring anddetecting anomaliesin industrial
o networks. This initiative makes it possible to maintain antaxpate inventory of
networks and to identify anomalous behaviour and/or threats.

Implementing of asecure file Progress in implementing of amdustrial
g transfer systembetween IFOT Cybersecurity Management Syste(fSMS)
networks. based on ISA/IEC 62443.

Agreements with third parties

Ence has strengthened its collaboration agreement with the National Cybersecurity Institute
(INCIBE), whicinvolves 24hour incident support, IT asset monitoring, early threat alerts,
information exchange and the use of training and awaresraggng resources provided by
INCIBE. In the field of industrial security, Ence collaborates with th@n®fnationalSociety

of Automatior), a body that establishes cybersecurity standards and offers specific training
plans.

Audits¢ Ethical Hacking

Ence regularly carries out cybersecurity audits and ethical hacking initiatives. These actions

make it possible to iderfir possible IT security vulnerabilities and establish work plans to correct

them.

In 2023, security audits have focused on the following areas:

V' Vulnerability analysis of IT asseexposed on the Internet.

V' Vulnerability analysis of the internal lihfrastructure.

V' Hacking testby Red Team. Expert teams from specialised companies have carried out
exercises of trying to penetrate and hack into Ence's systems to identify weak points to
improve the Group's cybersecurity.
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Ence's commitment to generating a positive impact is part of its DNA as the backbone of value
creation for all its stakeholders.

Ence's
commitment:

a &
Quality employment,
equal opportunities

and professional
development.

To people

&@ To the climate

Model based on the
decarbonisation of the
economy with the
generation of renewable
energy and the replacement
of fossil-derived plastics
with cellulose products.

With the
environment
and security

4

Maximum demand for
respect and care for the
environment, as well as
zero tolerance for unsafe

“',‘N‘ To customers
(>

Added value for
customers with products

operations.
with strong sustainability
attributes to reduce their
environmental footprint.
To the rural *

environment &h

Fighting rural
depopulation by
creating quality
employment and
generating value
for agricultural and
forestry owners.

& To
%m communities

Development of
Ence's surrounding
communities through
the generation of
employment and the
creation of value at

a local level.

The followingchapters of the report detail the strategies, principles of action and activities
carried out by Ence to maximise its impacts in these areas.
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"People areEnce's most valuable assdEnce's human capital
management strategy is therefore based on the establishment
of longterm relationships of trust that enable tHeyalty of
talent through quality employment, training and continuous
training and equal opportinities.”
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Key milestones in 2023

Revalidation of

+10%o0f
27% ofwomen  the Great Place 94%permanent 41% ofwomen
: . . employees vs.
in the workforce to Work employees in new hires 2022

certification

Human capital is Enceisost valuable assetwhich is why commitment to the people who form
part of the organisation is a strategic priority for the company. This commitment translates into
active management of all components oetbmployee experiencén the company. Ence is thus
committed to creating and maintaining quality employment, developing talent and promoting
equality and diversity in its human team. With this, Ence seeks to create an attractive and
motivating work enviroment and generate pride of belonging among its employees.

Strategic People Plan
GRI 27

Ence's vision in the management of its human capital is based on the principles of commitment
to the company's values, professional competence, autonomy in the dewvelot of work and
transversal cooperation.

Ence's objectives in the area of people management include attracting and retaining the talent
necessary to make its strategic plan a reality, proactively managing performance to align the
team with the strategyand promoting a motivating professional project for employees, ensuring
attractive and equitable remuneration, investing in development and training, promoting
equality and worlife balance and encouraging transparent and fluid communication.

To achieve these objectives, Ence has establisHgiiadiegic People Plafor the period 2019

2023, which focuses on 9 priority areas of action: During the five years of the plan, annual
objectives have been defined for each of these areas. The main amstachieved in each area
over the period and in 2023 in particular are summarised below.

Leadership of managers and middle management
To consolidate the leadership of managers and support the leadel
q development of middle managementyorkshops have been held on quali
conversations and problem solving, "One to One" meetings have been pron
as a communication and management tool, and work has continued or
development of middle management with sessions focused on empowern
active listening and communication. Work breakfasts have also been prom
at the level of managers and counieranagers to encourage thi
communication and 360° feedback has continued to be used to ascertait
team's perception and define areas for impeowent.

78



Sustainability Report 2023

A

Empowerment and autonomy

To increase empowerment and a sense of ownership and autonomr
management, in 2023, sessions were held with managers ("Ence Le:
focused on enhancing empowerment and communication skills, consolid
progress indecisionmaking and autonomy of managers and foremen
monitoring the RACI matrices in monthly operational meetings.

Crosssectoral approach and shared vision

To foster transversality, collaboration, participation and shared vis
"alliances" betwen different areas (internal customers and suppliers) have b
consolidated and internal customer satisfaction surveys have been undert:
with good results. Visits to internal customers have also been promoted, in «
to enhance transversal knowleddeetween areas. This section also incluc
ensuring transversality and aoanagement between areas when setting t
team's personal objectives. To this end, the harmonisation committee has
set up to ensure uniformity of criteria in the setting of otfjges.

Internal communication

In order to boost internal communication, monthly operational meetings h
been consolidated in the biofactories as a direct communication tool. The u
digital communication tools, such as the My Ence App and MS Teams, h
continued to be promotd. The "Ence Directo" sessions have also continue
be organised, in which the areas present their functions and the main milest
of their management to the rest of their colleagues. In addition, worl
breakfasts have continued to be held at alldkvin order to consolidate them &
a tool for dialogue and communication within the teams.

Talent attraction and development

In the area of talent development and recruitment, progress continued tc
made in the plan to position the Ence brand asamployer. To this end, Ence
presence at universities and other educational centres and its participatic
employment forums has been strengthened, with the aim of raising aware
of the company among future professionals. It has also continued tigeac
participate in interesting dual vocational training modules for the recruitmen
talent in the areas of cellulose and forestry. In addition, the Talent prograr
continued to be launched as a tool for attracting young talent. In the are
talent development, work continued on the thregear plan to develof
successors and high potential staff, with particular emphasis on develc
female talent. Mentoring programmes have also been promoted, which t
been highly valued by the participants. Oretbther hand, the meetings of th
people committees have been consolidated, in which those responsible
Human Capital meet with the different areas to learn about the concerns
follow up on the teams.
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o

Od

Industrial relations management

In order tomake progress in the proactive management of labour relations,
Company has continued to apply the protocol for transparency in lal
relations and has applied the dynamics of identifying "social irritants", whict
proved useful in relations with wkers' representatives. In addition, proactiy
communication with them has continued to be promoted in order to convey
company's strategy.

Commitment to values

To strengthen the commitment to Ence's values, the company's employees
been encourged to participate in training sessions at universities
educational centres near the plants, with a special focus on environmt
education and training. Internally, the company's executives present E
values to new recruits, action plans continieebe implemented to improve the
climate based on the results of the latest study, and volunteer actions
promoted in areas aligned with the values.

Equality and worllife balance

To promote equality, Ence has continued to encourageptmgicipation of Ence
managers in career guidance workshops and other forums, with the ail
promoting the incorporation of women into the industrial industry. Moreov
Ence has continued to implement its equality objectives (for more informat
see the "Diversity ancequal opportunities. section of this report).

Skill improvement

In this area, Ence has made it a priority to boost the team's skills in keytas
such as occupational safety, the environment, ongoing improvem
management and technical skills such as the development of new product
processes and skills in sustainability and digital transformation. To this
specific plans have been degpkd for technical training at the power plant
training to support digital transformation and cybersecurity, and excellenc
occupational health and safety. In addition, the expert knowledge managel
programme continued, focused on strategic projeaiew products and R&L
Training in regulatory compliance was also consolidated, with specific trainil
the Code of Conduct and the internal reporting channel procedure.
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Commitment to stable and quality employment
GRI 4011:

Ence iommitted to generating and maintaining stable, quality employment, in order to offer
an attractive professional project to the company's employees. This way, by the end of 2023,
among Ence's employees, 94% have a permanent contract and 98% work fulhtiaelition,

in 2023, there has been a 10% increase in the number of employees compared to the previous
year.

In 2023, the average headcount of the Group was 1,222.2 people, ending the year with
1,262people on the payroll, 1,257 in Spain and 5 in RgatuAnnex! of this report provides
further details on the composition of Ence's workforce, broken down by age, professional group,
type of contract and working day.

Ence's commitment to generating stable quality employment has translated yet agailoint
staff turnover:

Turnover rate 2023 Spain 2023Portugal

F Total M F Total
Up to 30 years old 2.3 1.4 1.9 0.0 0.0 0.0
From 31 to 50 years ol 0.3 0.7 0.4 0.0 0.0 0.0
Over 50 years old 0.1 0.4 0.1 0.0 0.0 0.0
Overall total 0.4 0.7 0.5 0.5 0.0 0.0

Absenteeismin 2023 was 9.48% (115,2h8urs), including sickness, occupational injury,
maternity/paternity, paid and union leave.

Talent management

Talent management is a top priority for Ence, which focuses its efforts on attracting, developing
and retaining the talent needed to develop the company's strategy. To achieve this, Ence designs
a value offer for individual contract staff that encompasa#iscomponents of the employee
experience, from remuneration and development to active wiiik balance and equality
policies.

Talent attraction

The first step in human capital management is to attract the talent needed to drive growth and
develop new ihes of business, Ence's strategic objectives. To achieve this, the company
identifies the profiles needed in the short and medium term according to the strategy to be
developed and designs an attractive value offer for each profile. Ence also priotiteses
attraction of local talent as part of its commitment to the development of the communities
where it operates.
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To attract talent, Ence uses tools such as the
Talent Programmea company commitment to
access to employment and professional
development ér young people in the areas
where the company operates. With this
programme, Ence offers scholarships for recent
graduates, offering the opportunity start their
professional careers in various areas of the
1 company. The programme provides for the
assignmehof a mentor to each intern, who is
responsible for facilitating their integration into the teams and monitoring their learning, as well
as evaluating their performance. In 2023, a total of k88rns participated in this programme,
and almost 20% joineBnce's workforce at the end of the internship.

This programme not only contributes to fostering the employability of young people, but also
strengthens the company's ties with the universities and other academic institutions from which
the grants holdes come, favouring Ence's brand as a quality employer.

In the process of attracting talent, Ence takes into accaaptality and diversitycriteria, with

the aim of boosting the presence of women in its workforce. In this sense, the objectives are to
haveat least one woman in all shortlists in the selection processes and to ensure that at least
50% of new managerial and individual contract staff are women.

After joining the company, Ence applies a welcome plan to all new employees, which consists of
training sessions, adherence to the company's internal rules of conduct and, where appropriate,
an immersion programme and visits to the facilities so that they can learrhtirsl about the
day-to-day running of the operation.

Professional development

After being welcomed into the company, th
next step in Ence's talent management strate
is to ensure professional developme
opportunities that allow employees to reac
their full potential, thus not only offering a
attractive project for the employee, hualso
boosting pride in belonging to the company a
building talent loyalty.

Ence applies two complementary tools to manage talent developmentCtreer Planwhich

is defined jointly with the employee and has a leéegn focus, and théndividual Deselopment

Plan which is established with an annual horizon. Once a year, the employee has a development
interview with their manager, in which career and individual development plans are reviewed,
the annual performance evaluation is shared, the achievetma individual objectives is
reviewed, alignment with corporate values is analysed and the necessary reinforcements or
training actions are proposed. In addition to the evaluation by supervisors, the performance
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management model is supplemented by feedkdrom peers and employees (360° feedback).

In 2023, the number of performance evaluations has increased by 17% with a total of 613 people
participating, representing 67% of the total workforce and 100% of the management and
individual contract staff. Forontract staff, development interviews are conducted to identify
their career plan and IDP. In 2023, 28%elopment interviews were conducted.

GRI 4043:
e
Professional group Men Women Total
Clerical workers 2 5 7
Support and improvement Quality Control 2 2 4
General management 54 20 74
Managers 77 30 107
Operators 3 0 3
Team Leaders 57 2 59
Technicians 206 153 359
Overall total 401 212 613

Targets set

Professional group Men Women Total
Clericaworkers 2 4 6
Support and improvement Quality Control 1 0 1
General management 54 19 73
Managers 77 29 106
Operators 3 0 3
Team Leaders 30 0 30
Technicians 194 135 329
Overall total 361 187 548

Target compensation

Professional group Men Women Total
Clerical workers 2 3 5
Support and improvement Quality control 2 0 2
General management 56 14 70
Managers 69 26 95
Operators 3 0 3
Team Leaders 30 0 30
Technicians 173 120 293
Overall total 335 163 498
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Other tools that Ence applies to promote talent development awmporate leadership,
coaching, mentoringand management development programmeg&quality criteria have also
been included in these programmes to enhance the professional development of women and
their access to management positions. Thus, by 2023, it has set itself the target that the
percentage of women participating in these pragimes should always be higher than the
percentage of women in the workforce (20% more), thus avoiding uref@esentation.

Another key aspect of career
development management focuses

on promotion processes In this
regard, and depending on the
companys needs, Ence seeks a
balance between external
recruitment and a commitment to
promoting internal talent as a basis

| for the development of its human
team. By offering promotion
opportunities for its employees,
Ence fosters motivation, pride in
belonging ad a sense of commitment to the company. In this regard, Ence applies the policy of
posting 100% of internal vacancies in the employee communication channels and has set a
target of filling at least 60% of these vacancies with internal talent by 202328y #tere were

54 internal promotions, of which 19 were for women. As an additional measure, Ence informs
the entire organisation of the internal promotions that take place in order to highlight their value
and demonstrate Ence's commitment to its humasaerces.

Moreover, Ence also wants to avoid bias in promotion processes, and has therefore set a target
for 2023 that the percentage of women promoted should be equal to or higher than the
percentage of women in the area they work in.

In addition to apjying these tools to enhance the development of the team, Ence actively
manages the organisation's talent needs, annually reviewing the positions considered critical,
identifying key personnel and defining succession plans for them.

Remuneration:

Anothe key pillar of Ence's talent management strategy is to design attractive and competitive
remuneration policies for individual contract employees. Remuneration components are
determined taking into account the responsibilities of each position and thesvaiatribution

of each person based on their profile and experience, within the framework of a structure of
salary levels and bands that is transparently communicated to the workforce. Collective
bargaining pay ensures a guaranteed minimum for individoladract staff as a whole. Variable
remuneration is linked to the achievement of personal, organisational and business objectives,
including ESG aspects such as the safety or environmental performance of the facilities.
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A salary review is carried out annually on the basis of merit matrices, the employee's status in
the relevant salary band and their performance. In this respect, Ence also applies equality and
non-discrimination criteria, setting itself the objective ofsming internal equality and a zero

pay gap for equivalent positions.

For employees subject to collective bargaining agreements, the agreed remuneration and pay
structures are set out in the respective agreements in accordance with the legislatioen for

GRI 402

In 2023, theaverage effective remunerationof Ence Energia y Celulosa, excluding the
alyFr3asSySyid /2YYAGGSST 461F& ecnimotr LISNI @S| NE

I SNIY 3S NBYdzy SNI Ence Energia y Celulosa

Age: Men Women Total

Up to 30 years old 43,457 42,872 43,196
From 31 to 50 years old 63,510 56,025 61,347
Over 50 years old 88,669 80,198 87,012
Total average remuneration 67,131 56,787 64,137

I SN} 3S NBYdzy SN Ence Terra

Age: M F Total
Upto 30 years old - 20,475 20,475
From 31 to 50 years old 21,667 25,563 24,146
Over 50 years old 20,345 26,874 25,423
Total average remuneration 21,226 25,501 24,335

Note: The Ence Energia y Celulosa group and the Ence Terra (formerly Norfor) preseated separately, as they are covered by
different agreements and their conditions are not considered comparable for this reason. Employees based in Portugdedre incl
in the Ence Energia y Celulosa section.

In the case o$enior managementthe average remuneration by gender is detailed below:
2023 Average remuneration Management Committee

Gender €aa
Men 552.5
Women 357.6

Note: The calculation of the average remuneration takes into account all remuneration items exagpittiteution to the CEQO's
defined benefit insurance policy. All members of Senior Management (including the CEO) are included.
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GRI 2021

The starting salary of the lowest category applied in Ence is higher thamitiismum wage
(Interprofessional Minimum \&ge (IMW)) applicable in Spain. In 2023, the proportionality has
been as follows:

Proportionality between the IMW and the lowetevel salary at Ence Energia y Celulosa
Group including Ence Terra

Gender 2021 2022 2023
Men 1.39 1.49 1.29
Women 1.38 1.40 1.27
Pay gap

In the area of remuneration, one of Ence's fundamental principles is to eliminate the gender pay
gap and ensure that there is no gender bias in remuneration. To ensure compliance with this
principle, Ence monitors the gap betweammmparable positions and takes measures to
eliminate it. Moreover, for the measurement of the pay gap, since 2018, Ence uses the
methodology based on hourly pay rate, as it is described by the "Methodological guide for the
assessment of the gender pay gapthe company”, published by the Club de Excelencia en
Sostenibilidad. In 2023, the pay gap between comparable positions is detailed below.

2023 Pay gap (%) ENCE Group Ence Terra
Clerical workers -5.5% 0.0%
Support and improvement 4.4% -20.6%
General management 7.7% 0.0%
Managers -6.1% 0.0%
Maintenance 7.5% 0.0%
Operators 26.3% -0.4%
Team managers -3.9% 0.0%
Technicians 9.4% 0.0%

The gap in the operators' group is mainly due to the increase in the number of women hired
under collective bargaining agreements as a result of Ence's active policies to increase their
representation in the workforce over the last few years.

The collectre agreements for new staff establish an adaptation process whereby in the first year
80% of the basic salary is paid, in the second year 85% and in the third year 90% in Navia,
regardless of the gender of the person hired. Active policies to recruit teoadrators have
caused the average length of service of female employees to fall and to be significantly lower
than that of male employees. Therefore, a higher percentage of women are in the adaptation
process of the first years and are mostly found a¢ tantry wage levels/steps within the
operators' promotion pathways.
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Ultimately, the fact of incorporating a
majority of women at the entry levels o
the organisation in order to promote
equal representation of both genders
means that in the first few y@s the
salaries of these junior women are lowg
than those of their male counterparts whq
have been at the same levels for th
longest time and who have bee
promoted organically to higher levels o
responsibility over the vyears. It id
expected that as tb female population becomes more representative and their average age
increases, this gap will narrow. In any case, it is shown that the gap detected is not due to any
gender bias in the selection processes or in the remuneration or promotion of any group.

In the case of the members of tliBoard of Directorstheir salary is regulated by the principles

established in Ence's Remuneration Policy for Directors, which are applicable to all Board
members, regardless of their gender or any other personal circumstance. Therefore, the
differences in remuneration reoeed in each financial year are solely determined by the
202S00A@S aLSota asSit 2dz2i Ay GKS t2fA083s adzOK |
Committees or their status as Chairman of any of them.

Gender € aa
Men 96.7
Women 106.9

* For the calculation of the mean remuneration, fixed remunergtalowances and indemnities and the payment of
long-term savings schemes have been taken into account, but variable remuneration has not been taken into account,
as itis only received by the Chairman for his executive duties and not for his statliseatoa. It also does not include

the Chairman's remuneration for executive functions. The individual remuneration of each Board member can be
consulted in Ence's Annual Remuneration Report.

GRI 40%2:

In addition toremuneration, Ence completes its employee value proposition with a series of
social benefits designed to adapt to the needs of each individual. These benefits apply to both
full-time and parttime or temporary employees and include:
V Pension Plan, sihat employees have a source of income in addition to retirement.
V Flexible Remuneration Plan, to contract products or services with tax advantages such
as child care, etc.
V' Health insurance (payment of 50% of the insurance premium), to protect the health of
employees and their families.
V Life and accident insurance (payment of 50% of the insurance premium), to protect the
employee and his/her family in all circumstances.
V'  Supplementary benefit of up to 100% of the real salary in ordinary working hours, for
situations of temporary incapacity that are due to a common illness or accident.
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V Restaurant/factory dining room card (subsidised by the company through a restaurant
card).

Training and development
GRI 4041, GRI 402

Another of the key pillars of Ence'alént management consists of developing and improving

the skills of its human team. To this end, Ence designs annual training plans based on an analysis
of the workforce's skills needs. The plans also include the training needs identified in individual
employee development plans.

The commitment to talent development and ongoing employee training is reflected in several
of the Ence Group's policies. On the one hand, the Management Policy establishes that Ence
actively promotes the awareness and continudrgning of each person, in order to provide
them with the knowledge, procedures and means necessary for the proper performance of their
activity, and thus achieve efficient and quality work. It also encourages the participation of
people so that their sks, knowledge and experience are passed on, to the benefit of the whole
organisation.

On the other hand, the Sustainability Policy and the Diversity and Equal Opportunities Policy
ensure that training is provided to all employees, without discriminatinghe basis of gender

or any other personal condition, while promoting that employees can reconcile their personal
life with the training opportunities offered by the company.

Thus, in 2023, 20,983 hours of training were provided in the Group, i.e. $drhé hours of
training per employee.

Average hours of training in 2023

Professional group Men Women Total
Clerical workers 3.61 7.13 6.13
Support and improvement 21.93 29.62 25.67
General management 15.00 25.65 17.47
Managers 15.30 17.90 16.04
Maintenance 7.45 44.38 7.89
Operators 21.10 28.54 22.12
Team managers 18.80 15.89 18.62
Technicians 14.04 17.26 15.34
Total 16.13 20.03 17.17

Although different specific training courses are defined each year, the training activities are
grouped into 7 areas, aligned with Ence's strategic priorities:

Environmental awareness
Regulatory compliance
Leadership development
Health and safety

< << <L
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V  Sustainability
V  Operation and maintenance technique
V Digital transformation

This financial year, it is wibtn highlighting the training activities in the field of technical skills,
regulatory compliance and occupational health and safety.

Training categories 2023

Training Participants Hours
Environmental awareness 340 740.0
Regulatory compliance 5,644 3,797.0
Leadership development 2,052 3,039.5
Occupational health and safety 4,010 5,421.5
Sustainability 563 713.0
Operation and maintenance technigue 7,445 6,699.5
Digital transformation 872 572.0
Total 20,926 20,982.5

Diversity andkqual opportunities.
GRI 408L:

Ence is firmly committed to equal opportunities and the rejection of any type of discrimination
in the management of the human team, as established in its Code of Conduct, but the company
also sees diversity as a lever for generating value, as it enrettegrovides different points of

view in decisiormaking. Ence's principles in this matter are defined inDiwersity and Equal
Opportunities Policy approved by the Board of Directors and publicly available to all the
company's stakeholders in itseb page

Equality strategy and objectives

Ence's Equality Policy establishes a number of commitments that are materialised in the equality
strategy and objectives that have been defined for the 20023 period. The equalitytrategy
ensures the effective application of the principle of equality between men and women,
guaranteeing equal opportunities at all stages of the employee's relationship with the company,
from recruitment to development and promotion, as well as misaimination in terms of pay

or any other type of discrimination.
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The equality objectives approved for the period 2223 focus on five areas: selection and
recruitment processes, career development, pay equality, Wibekbalance and visibility. For
each year of this period, a total of 10 quantitative and qualitative objectives have been defined:
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EQUALITY OBJECTIVES 2021/2023
Professional development
In regard to the distribution of women in Ence's workforce, to identify active policies to
even ait gender representation at different levels.

Objective 1:ntroduce measures to avoid bias in advocacy processes. We encourage the prom
of women in each area in percentages equal to or higher than the total percentage in the area.
Objective 2:We will boost the representation of women in Management Develept Programmes
and Mentoring and Successor Programmes to promote women's professional development. W
also promote the versatility of women in collective bargaining agreements.

The number of women in the programme will be equal to or higher tharptreentage of women

in the group, increasing by 10% in 2021, 15% in 2022 and 20% in 2023.
[ ]

New hires
-ﬁ- Promote the attraction and retention of female talent
Objective 3 One woman in the final shortlist of all selection processes.
Objective 4:25% of new permanent employees (+/5%) in biofactories and independent power p
will be women. We will increase this percentage by 5% annually, reaching 30% in 2022 and 35
2023.
Objective 5:50% of new recruits (+/10% of Directors andividual contract staff) must be women.
Objective 6:Per year, we will achieve and maintain 50% representatiori@#6) of women under
30with a university degree.

% Pay gap
To ensure internal equity in equivalent positions between the sexes.

Objective 7:We will implement the necessary measures to achieve internal equity in equivalent
positions between the sexes, as part of our Zero Pay Gap Obijective.

k. Workllife balance measures
'“Jm To promote rational balance between professional gedsonal life.

Objective 8:Labour flexibility through the current working time system. Extended flexible workin
hours, including teleworking for mothers and fathers of children under 12 years of age, provide
the needs of the service are adequately covered.

Objective 9:We will support equal parental leave rights between genders. We will ensure gende
equality in the periods of parental leave regardless of gender.

\é Visibility and monitoring of equality objectives

Objective 10\We will increase the visibility of the EquglRlan through the following measures:
V  Quarterly meetings of the Technical Committee on Equality

Quarterly publication of results

4 equality meetings per year

During 2021 and 2022, Ence's main contractors in the area of Equality will be subject ta

awarenessgaising and evaluation actions. In 2023, equality compliance criteria will be s¢

the selection processes of contracting companies.

< <<
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The objectives are reviewed monthly by the Management Committee and the Board of
Directors, in addition to detailed quarterly review by the Board's Sustainability Committee. At

the end of 2023, all the objectives had been met except for the two relating to new
incorporations (objectives 4 and 5), where the established percentages had not been reached.

The bod in charge of defining the objectives and designing complementary measures to
promote equality and diversity is thEechnical Commission for Equalitin which managers

from the areas of cellulose, renewable energies, foreasgets sustainability andiman capital
participate. The Commission meets at least once a quarter to follow up on measures, plans and
objectives. All the initiatives implemented by Ence to promote equality have resulted in a
significant increase in the presence of women in the wandé in recent years, reaching a
representation of 27% by the end of the 2023 financial year.

Evolution of the presence of women at Ence

0
o504 26% 27%

24%

16%

2015 2016 2017 2018 2019 2020 2021 2022 2023

Another of the initiatives launched by Ence in the field of equality was the company's adhesion
in 2022 to theEmpowering Women's Taleptogramme, which aims to develop female talent

in organisations. Within the framework of this initiative, an ambitipusgramme is developed

that includes events and activities for all its members, such a®thersity & InclusioDayor

the Women's TalenDay,an event focused on the development of female talent, equality and
diversity. In addition, participation in therogramme allows Ence to take part in workshops and
breakfasts, as well as in crasgentoring activities with other participating companies.

In 2023, Ence received thé&rhpowering Women's Talénseal for its commitment to the
development and promotion of female talent. Ence's General Manager of Human Capital
received this seal during th&/omen's Talent Day, aannual meeting dedicated to giving
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visibility to women in the business world. In 2028 day was dedicated to inclusion issues such

as the need to eliminate bias, strategies to raise the percentage of women in strategic positions
and possible actions that can be taken to raise women's interest in STEM careers. In the same
year, Women Empwaering Breakfastavere held to address the theme "Roles, Quotas and
Unconscious Bias: Challenges and Solutions". Ence was represented at this forum by the Director
of Energy and Recovery of the Navia biofactory.

Thanks to its efforts in the area of eqifgl Ence has also
been included in thébex Gender Equalitythe first index

that measures the presence of women in management
positions in Spanish companies. The company thus ranks
among the top 30 Spanish companies in terms of equality.

IBEX GENDER EQUALITY INDEX

BME X

Work-life balance is one of the principles of action established in Ence's Diversity and Equal
Opportunities Policy. The company understands that wibekoalance is not only an employee's
right, but also a lever for building talent loyalty and prigebelonging. To materialise this
commitment, Ence applies measures such as flexible working hours, digital disconnection,
rationalisation of meeting schedules and remote working.

In addition, Ence offers its employees measures to facilitate Miferbbalance that go beyond

the provisions of current legislation, such as breastfeeding leave with the possibility of
accumulation in full days, maternity leave coverage, {iane maternity leave or encouraging
virtual meetings to avoid commuting to work.

Moreover, the value proposition that Ence has defined for -agreement staff includes a
working time policy that provides for greater time flexibility so that employees can organise
their own working time according to their needs. Also, for certain positi@mee offers the
possibility of working from home up to two days a week, thus facilitating the Viferbalance.

Parental leave
GRI 4083

In this context, 70 employees took parental leave in 2023, of which 48 were men:

Category M F
Employees who have taken parental leave 48 22
Employees who have returned to their job after parental leave 38 16
Employees who continued in their position after 12 months of 43 10
parental leave

Return to work rate 79% 73%
Retention rate 93% 100%
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The dissemination of equality objectives and the awareness of the entire workforce of the
principles of action and commitments of the Equality Policy is another of the key pillars of the
company's equality strategy.

To promote this awareness, Ence comnuatés the annual equality objectives and their level

of compliance to all employees and promotes the active participation of the whole team in
identifying areas for improvement. Ence also carries out training and awareaiegs) activities

on equality ad coresponsibility, such as round tables and internal communications in the
company's various communication channels. But Ence's commitment to equality awareness is
not limited to its internal team, but extends to the environments where the company opsyat

to promote women's access to studies that enable their incorporation into the industrial sector
and thus help to alleviate the lack of qualified female personnel that is demonstrated in many
selection processes for industrial positions. In 2023, Eook part in the institutional event
organised by Navia Town Council to mark Women's Day and in fairs and forums organised by
educational centres to promote the incorporation of women into the industrial industry.

Promoting equality icommunities

Ence also aims to promote
equality and diversity in the
communities where it operates.
Thus, through collaboration
agreements with local councils

and its Social Plan, Ence supports
projects related to equality and
awarenesssuch as the "SEREA

as mulleres do mar" project
promoted by the FUNPROMAR
Foundation and dedicated to

£ ; ‘ highlighting the role of women in

the canning industry and highlighting the work they have been doing for years, or the "Ciudad
FEMUPQ" project, promoted by the Federacpiia igualdade das Mulleres da Provincia de
Pontevedra and focused on raising awareness of environmental protection and the fight against
climate change, as well as promoting values of equality and social inclusion among young
people.

Ence also promotesomen's sports with projects such as "Girls also play football", an initiative
of the historic Pontevedra club Salgueirifios CF for the creation of several women's football
teams, given that there was no women's football school in Pontevedra.

The inclusion of people with different abilities in the workplace is another of the commitments
included in Ence's Equality and Diversity of Opportunities Policy. As set out in this Policy, the
company creates specific ggration plans and removes any potential physical or other barriers

to effective integration. In 2023, Ence had 12 people with different abilities as part of its staff,
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providing them with all the necessary means and conditions to guarantee their aclitysaitd
allow them to carry out their functions correctly.

Ence has also been collaborating for years with the Adecco Foundation to provide assistance to
families in the Ence workforce with children with different abilities and in various initiatives,
such as the promotion of the people with different abilities week and the implementation of
alternative measures for managing uniqueness. Ence also works with special employment
centres and subcontractors.

In addition, as part of its community relations pta Ence collaborates with many associations

that work tointegrate people with different abilities such as the Association for the Disabled

of Northwestern Asturias (ADINORA) which, located in Navia, serving the entire region. Ence
collaborates with thiggroup by providing services such as speech therapy, physiotherapy and
social integration. As part of the Pontevedra Social Plan, Ence suppamsthan 40 projects
focused on the fight against social exclusiomany of them aimed at improving the qualiy

life and inclusion of people with different abilities. Some examples in this field include the Natura
XXIII project promoted by the Fundacion para a discapacidade e emprego Juan XXIIl, focused on
the creation of employment, trainingf people and soclaawareness of intellectual disability
based on environmental education activities and promotion of social contact, the Ponte en
Forma project of the COGAMI association, which includes the practice of individual and group
sports aimed at people with disdibies to promote their autonomy, decisiemaking capacity,
physical health and promote their social inclusion through the practice of sports activities, the
SignaSocial Project of the Xordos de Galicia Association (XOGA), which offers the services of a
social worker in free practice together with an interpreter to all people with sensory diversity
(deafness, deablindness and hearing impairment) who live in the city councils of Pontevedra,
Marin and Poio, to improve their quality of life.

Ence's Diversity and Equal Opportunities Policy also establishes a firm commitment to zero
tolerance of any form of discrimination or harassment. To ensure its compliance, Ence has
developed a specific harassment preventiori@g in which the foundations for preventing,
avoiding, resolving and sanctioning any cases of harassment that may occur between people
working in the company are laid down. In 2023, 6 complaints of harassment were received
through the channels establisddor this purpose; all have been closed after investigation.
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A great place to work

Another of the main lines of action within the framework of Ence's People strategy is to improve
the organisational climate and strengthen the pride of belonging among all members of the
human team.

For this, Ence analyses the perception of its employees develops
action plans for the aspects identified as areas for improvement. GrEﬂt
main tool used by the company to ascertain the opinion and degret PICICE
satisfaction of its employees is the annual opinion poll, which are car TO

out in accordance with th&reat Place to Work methodology. The six work__
edition of the study was launched in 2023, resulting in a score
67 points in the trust index, which has enabled Ence to revalidate Jh®aaiil=ls
Great Place to WorlCertification for the fourth consecutive year.

In addtion to the annual opinion poll, Ence checks the organizational culture every month with
surveys focused on specific aspects of the employee experience. The results of these surveys are
presented to Ence's Management Committee on a monthly basis.

Dialoge and participation

Ence understands that one of the keys to aligning its employees with the company's strategy is
to promote active communication and twweay dialogue with the team. For this reason,
boosting internal communication and encouraging emplogagicipation is one of the pillars

of Ence's strategic people plan.

In this context, in 2023, Ence has continued implementing numerous initiatives for dialogue and
employee participation, such as live virtual meetings with the Chairman, quarterlynatieas

of results, working breakfasts, or "Take the floor" sessions, where Senior Management meets
with company employees to learn firckand about their points of view and suggestions for
improvement. In addition, Ence also promotes dialogue betweenpamy employees, through

the "Ence Directo" sessions, in which managers from different areas share the strategy and
objectives of each department with the rest of the company. In 2023, the annual meeting of the
Management Team was also held, where the cahts analysed, the strategy is reviewed and
the action guidelines for the next year are established.

In addition to these initiatives, Ence continues to encourage personalised dialogue between
each employee and his or her supervisor through weekly "@n@ne" meetings and annual
performance interviews.

Ence also considers it important to recognise the efforts of its team members, which is why the
company promotes recognition actions by the Management Committee and regular
acknowledgements through Eriseinternal communication channels. The company also
recognises each year at a specific event those employees who, due to their special contribution
of value, have been considered as "Benchmarks".

96



Sustainability Report 2023

In addition to all these initiatives, Ence maintains @asiinternal communication channels

such as the AUNA platform, the my Ence app and the Beekeeper social network, the corporate
intranet and other means of communication such as panels and monitors installed in all the
company's plants and offices.

To create a team culture and encourage the involvement of Ence employees in the community,
the company also promotesorporate volunteering activities. These actions include the
"ENCEndamos la Navidad" campaign to collect toys feiroame families in collabation with

Caritas and the Red Cross, and the environmental volunteering campaign in which Ence
employees reforested degraded areas around Navia beach.

Labour relations and workers' rights.
GRI 230

Ence's strategic plan for people includes the managgnoé labour relations as another of its
priorities, establishing the objective of strengthening the company's proactivity in these
relations and making progress in three aspects:

V  Open and transparent communication.
V Participatory dialogue with workersepresentatives.
V  Building joint solutions and seeking consensus in the company's actions.

Ence bases labour relations on the principles of transparency, dialogue, trust and co
responsibility to guarantee a cordial and aligned relationship with workers in order to improve
efficiency and productivity and applies its industrial relations protaedts interaction with
workers' representatives.

In this context, in 2023, Ence has held numerous meetings with employee representatives to
involve them in the development of the Strategic Plan and management decisions, respond to
their concerns, requedstheir participation and gather their proposals. In addition, the
agreement for the Pontevedra biofactory has been negotiated and closed.

In terms ofworkers' rights Ence strictly complies with the legislation and, given that it operates

in EU countriesvhere there are robust regulatory frameworks and government control systems,
the risk of infringement of workers' rights is very low. Thus, Ence's many collective agreements
contain specific chapters that set out workers' rights to collective and uniomseptation.

In addition, Ence's Code of Conduct expressly recognises the rights of workers and the
company's commitments to its employees in terms of protecting health and safety in working
conditions, equal opportunities and the prevention of interp@ral conflicts and harassment.
Moreover, Ence's Sustainability Policy includes the company's express commitment to respect
human rights and specifically the rights of workers as set out in the ILO Declaration on
Fundamental Principles and Rights at WorH @&s conventions.

To also guarantee the safeguardingvedrkers' rights in its supply chainin 2023 Ence has
approved a Due Diligence Policy and a procedure that articulates it, to ensure that the company's
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suppliers and other business partners guasinternationally recognised workers' rights and
enforce them throughout their supply chains.

Moreover, Ence provides its employees with mechanisms whereby they can confidentially
report practices that do not comply with the principles established ex@ode of Conduct and

the company's other internal rules, such as the company's information channel
(https://ence.integrityline.com). Employees also have at their disposal thaternal

Information System Policywhich establishes Ence's principles for action in this area and
describes the procedure for managing the information received through liiaisreel. This Policy
is available on the websitelsebsite
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TOHEALTH, SAFEAIND
THEENVIRONMENT

"In its quest for excellence, Ence aims to achievgdheof zero
accidentsand to develop the company's activiityan exemplary
manner in environmental matters complying with the most
ambitious international standards, aridus ensuring the social
licence to operaté
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Safe Operations

Key milestones in 2023

. All business units show 100%
83% reduction . . .
. frequency rates that of industrial Conducting
in power plant _ . . - .
improve on the main sitescertified emotional health

frequency rate _ .

vS.2022 industry benchmarks according to assessments

ISO45001

One of Ence's main strategic priorities is to guarantee the safety of everyone involved in its
operations,whether they are direct employees or contractors. This is why the company is
committed to providing all the necessary resources to carry out its activities in a safe manner,
safeguarding the health of both its employees and those who collaborate withdhmpany
through contractors. With the ultimate aim of achieving zero accidents in its operations, Ence
has implemented and is working to improve management systems and innovative tools in order
to ensure safety in all its activities.

For the reporting ofts health and safety and performance management model, Ence structures
the information around the key aspects that govern the safety culture: Structure and Governing
Bodies; Policies and Principles of Action; Occupational Risk Prevention Management Model;
Training; and Workers' Welfare.

Governing bodies and structure
GRI 402

Health and safety management at Ence is organised throulgling Prevention Service (JP%)
which assumes the preventive specialisation areas of safety at work, ergonomics and applied
psychosociology, and health surveillance; and outsourced the speciality of industrial hygiene.

At the level ofgovernance bodiesin 2020 Ence created the
ELSEEquipo de Liderazgo en Seguridad, Safety Leader  1hoE| SE Committee is the decision
Team)Committee a decisiormaking body that periodically
reviews the company's safety performance and the progre
of the main improvement initiatives. This body also approv
corporate standards regardingpfety. The ELSE committee i
made up of: the Chairman, the General Managers of Cellulose, Magnon, and Finance, the
Internal Auditing Director, and thBafetyManagers of the different Business Units.

making body that periodically reviews
the company's safety performance

3 The JPS management model is aligned with the requirements of Royal Decree 39/1997, which
implements the Prevention Services Regulations and Act 31/1995 on the Prevention of Occupational
Risks.
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Safetypolicy and principles
GRI 4034, GRI 403, GRI 408, GRI 409

Ence sets out its principles of action in Health and Safety Policyit also sets out the
governance bodies and their respective responsibilities in relation to the definition,
implementation and compliance with the principles set out in the policy. This policy is available
to all stakeholders on the companyl&bsite

Moreover, the protection of people's health and safety is one of the principles of action set out
in Ence's Code @onduct and forms part of the company's values. Ence not only sees safety as
a fundamental right of its workers, but also as a tool to improve the organisation's efficiency,
climate, pride of belonging and, ultimately, the company's competitiveness.

Encehas set itself the goal of achievingro accidentsn all its operations, extending this vision
not only to its employees, but also to its contractors. Therefore, when setting safety
improvement targets, Endacorporates all external personnel.

Thecrosscutting approach to safety culturensures that it reaches all levels of the company
by making safe behaviours the standard way of doing business. By focusing on the following
aspects, Ence makes this safety culture part of its identity:

1. Management l@dership and
1 responsibility: visible commitment of
Management management and the entire chain ¢
SR command to safety, exemplary in dai
6 2 management.

e e 2. Business integration integration of

obligation safetyin all processes as a cornerstol

of all decisions.

3. Accident prevention the constructive
investigation of all accidents an
5 3 incidents by implementing measures

et Accident prevent recurrence and sharing lesso
mprovement AR learned.
4 4. Training and education ongoing
Coaching and training for all employees to ensure thi
S they are sufficiently trained to worl
safely.

5. Audit and ongoing improvementapplication of the PDCA (Plan, Do, Check, Act) onc
improvement cycle by continuously auditing thaafety plans and procedures ar
understood and executed correctly.

6. Safety as a right and an obligatiorSdety is not only an employee's right, but also
obligation, as all company employees are ultimately responsible for their own safet
that of the people around them. For this reason, Ence's safety programme involve:
its own employees and those obllaborating companies.

Safety

Culture
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Occupational risk prevention management model
GRI 403

The health and safety management system is governec

accordance with the criteria of the international standar a ! Ente's industrial operations
ISO 45001:20%&ll Ence's industrial operations centres a centresare certified according
certified in accordance with this standard. This managem: to ISO 45001:20%8

model, subject to irtrnal and external audits, ha:

procedures in place to prevent occupational risks linked to

the tasks performed and working conditions by providing all employees with tools to ensure safe
workplaces. These include the following:

Standard For routine work, they describe the tasks to be carried out, th

Operating sequence, as well as the points of special attention from a s

Procedues perspective, the main risks of the work and the associated prever
(SOPs) measures.

Work permits areequired fornon-routine work. These permits includ
an assessment of the risks associated with the task, process
installation conditions, as well as preventive measures to mitigate t
and the agreement of all parties involved in the prior execution

Work permits

It is compulsory for all persons accessing the facilities to receive
training on the risks of the facilities and the centre's emergency plan
His=leecsis to pass a comprehensive test. In addition, the contractimpanies follow

training an approval protocol to ensure that they can carry out the contracted v
safely and in compliance with the requirements associated with
regulations on Coordination of Business Activities.

Ence organises meetings with its main contractors to coordinate and
together to improve safety. Contractors are also assessed accordigVEEilplsERWiiy
their safety performance and this assessment is taken into account contractors

contracts are renewed.

For jobs which, due to their characteristics, may involve particul
hazardous work, Ence has established an additional control proce
which requires specific and coordinated planning of the work byealigs
involved, reflected in a stepy-step procedure describing: work sequenc
risks at each stage and preventive measures. In addition, during the w
the safety team undertakes reinforced supervision.

Particularly
Hazardous
Work (PHW)

These are exercises to monitor tigeality of execution of safety work S =IEETg e

to detect unsafe acts and conditions and to correct them i Safety
constructive manner, as well as to recognise and disseminate | @)l ilo)pk
practices. In 2023, in the energy area, a Health and Safety A (PSO)
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Procedure has been laumed, where the best OPS demonstrati
leading safety performance is awarded.

GLY HnHOoX AY GKS SySNHeée IINBFXZ I | SFHfdK

KFra 0SSy fIdzyOKSRXZ ¢KSNB (KS o6Sad

In addition to certification audits and mandatory regulatory audits, Ence
established a programme of internal seceparty audits carried out by
STlelelploNer10Y specialised auditors appointed by the organisation, the results of whick
eSSELisN reported to the Bard of Directors. This system provides the advantage t
audit process that the internal auditors have a deep understanding of E
culture, management tools and working procedures.

Training and innovative technology in the serviceaféty

Health and Safety trainingis a key instrument ipreventive action,promoting a culture of
safety in the company and thus protecting the worker against possible risks that may be present
during dayto-day operations. For this reason, Ence has desigrteairang itinerary for all the
company's profiles, in which the specific training actions required are defined according to their
risk group. A total of 5,422 hours of health ar-
safety training were provided in 2028nce also
provides its contractors with training anc
innovative tools for health and safet
protection. This is particularly relevant i
forestry work, whit is a particularly complex forestry work, positioning itself as
challenge due to its characteristics (high level a benchmark in the industry”
subcontracting, mostly SMEs, high ste
turnover, lack of training, wide geographice.
dispersion, and changes in working conditions between operations or from one day toxhe ne
as a result of weather conditions). In this area, Ence has developed pioneering tools to improve
safety management in forestry work, with which it has managed to position itself as a
benchmark in the industry in this field. These include the following:

"Ence has developed pioneering tools
to improve safety management in

V Measures to improve awareness and preventive training of contractors, through the
creation of SOPs in video or practisafety awarenesslaysfor chainsaw operators

V' Measures to minimise the risk of accidents during logging operations with the use of

distance meters devices to assist the control of safety distances in the manual felling of
trees by chainsaw operators.
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In some power plantslistance meters have also been implemented in 2023 as a preventive
measure to avoid rwovers in biomass parks. In this case, both the pedestrian and the
mobile equipment have an acoustic alarm system that warns when both are in close
proximity and also itiates braking of the mobile equipment

V Development of goredictive algorithmthat takes into account meteorological factors,
particularities of the plot and the task to be undertaken. With this information, the
algorithm anticipates the risk level of tlperation and the probability of accidents. Before
work begins, this information is communicated to the forestry operations manager so that
it can be incorporated into the planning séfetymeasures.

In addition to implementing these tools, Ence alsakgoto serve as a driving force for health
and safety in the forestry industry througtgreements with administrations and associations
to improve safety in forestry activitiesn the regions in which it operates. Examples of this are
Ence's participationin working groups with institutions such as tHestituto Galego de
Seguridade e Saude Labordde Asturian Institute of Occupational Risk Prevention and other
companies and associations in the industry.

In 2023, Ence was part of thSSFORESST workil
group (in Asturias) the objective of which is -
provide the forestry and silviculture industry wi
adequate and efficient preventive tools to improy

the safety conditions of workers. One of ASFORE! ASFOR ESST ;

lines of work is the creation of a specific websiféh Grupode trabajo

documentation, manuals, guides and referen

articles on forest health and safety in Spain. Sectnr Forestal
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In addition, in 2023, Ence hel
the First Health and Safety}
Awareness Days for carriersij
The aim of these workshopsit
which are part of the LOgIStIC
Safety Plan, is to
awareness and ,
transport professionals to the
importance of health and safety. Topics covered at the conference included: drivingaahd

safety, use of PPE, safety distances, loading and transport, crane hooking and unhooking,
securing loads, lifting and lowering thr
truck/crane/platform, among others. At the enc
of the conference, the "Transporter's Manual
was handed out, which inatles all the topics
related to risks and safety measures.

GLY HnHoX 9y OS KS
Health and Safety Awareness
5Fé&a FT2NJ OF NNA

(p))

On the other hand, and coinciding with

the World Health and Safety Day, Ence
participated in the conferenceA' pe de
monte con seguridadepromoted by the
Provincial Association of Businessmen of

. - the First Transformation of the Wood of
Lugo During the workshop, experiences and knowledge about forest safety and forestry
operations were shared.

Ence also uses benchmarking with other companies as an exercise to promote the continuous
improvement ofits safety systems: identifying new safety management opportunities and
demonstrating its commitment to a robust safety culture to third parties. In this context, the
Directors and Managers of its Joint Prevention Service participated in 2023 in different
benchmarking initiatives with other companies, such as the visit to the Estrella de Galicia
facilities in A Corufia or the organisation of the ASPAPEL Safety Forum meeting at the Navia
Biofactory with the presence of safety professionals from the main @migs in the industry.

Also this year, Ence became a membeP8&L Innovacignan innovadon
association of professionals in the prevention industry, where it

participates in meetings and workshops with leading Spanish companies to share best
management practiceand respond to common problems faced by the organisations in this
association.
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Workers' welfare
GRI 403, GRI 4030

As well as ensuring safety in its operations, Ence also makes it a priority to protect health and
promote a healthy lifestyle among its employees.

In 2023, Ence continued to work on monitoring the health of its employees and promoting
healthy lifestylesyith measures such as:

V  Annual medical checlups for its employees on a voluntary basis. These chark
include an exhaustive and detailed examination that goes beyond the usual basic
parameters and includes specific tests such as electrocardiogram, mgrapiy,
spirometry, stress test, visual and auditory examination, chealyXcarotid ultrasound,
abdominal ultrasound, gynaecological examination, cytology, blood and urine analysis,
etc.

V  Flu vaccination campaigrby providing employees with the opportupi to get
vaccinated at their workplaces.

V  The "Ence for your healthtiformative bulletins, which deal with general health issues
and promote healthy habits, have also continued to be published.

Ence's health monitoring service not only monitors employees' health, but also draplang

to promote a healthy lifestyle These plans focus ongmoting a balanced diet, smoking
cessation, encouraging physical activity and carrying out specific testing campaigns, such as
those related to hypertension and cholesterol, among others.

In addition, as part of its social benefits, Ence provides itd@meps with medical insurance and
life and accident insurance, contributing 50% of the contribution to protect both the employee
and his or her family.

In addition, in 2023, emploge emotional health

assessments have been carried out and several talks F "1n2023, employee emotional health
been held to improve aspects of daily life such as stri assessments have been carried but
management.

Ence is also responsible of preparing the corresponding epidemiological studies and annual
reports in the opeations sites. In this regard, Ence has not identified through its risk assessment
systems any job positions with a risk of occupational diseases, which iswavioases of
occupational diseases were recordeul 2023.
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2023 Performance

Safetyperformance is monitored through two types of indicators for which specific targets are
set:

Leading indicators
Early/prospective indicators assessing
proactive prevention activities

Lagging indicators
Accidentrelated

outcome/retrospective indicators
V Frequency Index (FI)
V  Severity Index (SI)

V no. of OPS
V no. of audits carried out
V number of incidents analysed

In 2023, in order to improve the leading indicators, work has been carried out to reinforce the
safety culture in middle management at the biofactories, and specific training/workshops have
been developed for the first level of the chain of command at hawia Biofactory, aimed at
detecting and effectively correcting unsafe conduct, while at the energy pladiagmostic
analysisof the safety culturehas been carried out, obtaining a score of 4 out of 5, which has
included all employees and as a resultvehich an ambitious safety action plan has been
prepared.

The key performance indicators for 2023 are set out in the following tables. These indicators
include information not only on Ence's own personnel, but also include data on external
personnel, deronstrating Ence's firm commitment to safety for people who work under
contract.

Accidents Internal Staff External Staff
Type Men Women Men Women
Accidents with leave 10 2 18 2
Accidents without leave 23 0 30 2
Total 33 2 48 4

Whenever anaccident or incident is recorded and, based on the corresponding corporate
procedure, itis investigated, with an exhaustive analysis of causes, recorded and communicated,
in order to disseminate the main lessons learned. Based on this analysis, a spticifiplan is
developed and implemented. The accident and incident database is one of the main sources of
information and analysis for building the annual Safety FMOs.
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Evolution of accident rate indexes
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In 2023, both thé.ost Time Injury Frequency Rate (LTIi&R) Severity Rate have increased. This
is due to the number of accidents has increased compat@dhe previous year, as has their

severity.

Despite the increase in the rates, it should be noted that Ence is still below the main accident

rate indicators in Spain. Over the last three
years Ence has been below the levels of the general frequency index of the industry or the

cellulose and papendustry in Spain.

In this sense, in 2023, the cellulose and paper business
_ _ _ has maintained accident levels (frequency rate) 3.5 times

"Ence is below the main accident rate lower than those of the cellulose am@per industry. The
indicators of reference in Spain” energy business is 26.5 times below the levels of industry

in Spain.

Maintaining such low levels over time is only possible because of the company's strong safety

Comparative industry frequency rates (2023)

17.3
1.0
i

Spain  Spain  Spain Paper ENCE Pulp Magnon
Industrial Primary total and Pulp
Sector Sector Sector

culture.
Source: Spanish Ministry of Labour, ASPAPEL, EPIS, FEi®Qplibldhed in 2023).
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Ecoefficient operations

Key milestones in 2023

100% of facilities witlhjuadruple
certification

ISO ISO Zero SURE
45001 14001 Waste System

Best historical valuein biofactories for
the ratio of water consumption/tAD and
odourimpactand odour minutes.

Respect for the environment and the search for efficiency in the use of energy and raw materials
in industrial operations are key principles of Ence's actions. Following this maxim, Ence develops
its industrialprocesses with the utmost respect for the environment, applying the best available
techniques and continuous improvement to reduce environmental impacts, optimise the
efficiency of its operations and guarantee the weaing of neighbouring communities and
thereby earn a social licence to operate.

Environment policy and principles
Environmental protection and respect for the environment is one of the principles of action set
out in Ence'€ode of Conduct and Sustainability Polienyd forms part of the comgmy's values.

To guarantee this principle, Ence incorporates the main environmental vectors on which the
company's operations have an impact into its Sustainability Master Plan.

Ence's commitment to the environment not only includes compliance with tegagilirements

and those included in environmental authorisations, but also goes further by setting more
ambitious annual targets than the regulations for the most relevant environmental aspects. The
objectives include the optimisation of the use of raw evéls; the recovery of the waste
generated; the optimisation of water consumption and minimisation of discharges; and the
reduction of emissions.

Furthermore, aware of the impact on local communities, it sets specific targets for those aspects
which, without being the most critical in environmental terms, are of particular relevance to
ensure coexistence with neighbouring communities, such as noise and odour.

Environmental objectives are monitored, reviewed by
the Management Committee and the Board and included
in the variable remuneration schemes for staff on an
ongoing basis.

"Environmental objectives are monitored
andincluded in the variable remuneration
schemes of the workforce
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Environmental management model

The commitment to excldnce in environmental management is set out in the company's
Management Policyand is based on going beyond compliance with current legislation, applying
the principles of prevention and precaution and following the principle of continuous
improvement.

In this way, Ence has been applying T@M (Total Quality Managemenihodel for more than

ten years in its management as a lever for cultural transformation, integrating the aspects of

quality, health and safety, respect for the environment and pollutiprevention. An
OYVDBANRYYSyidltf t2fA0& SEAaAGA 6AGKAY GKS FTNIYSs2
general objectives on the matter, and a series of Fundamental Improvement Objectives (FIO)

aimed at ensuring the proper management of the followimyieonmental vectors:

Reduced
consumption
of raw
materials

Reducing the Reduction of
impact of water
odours consumption

Reducing the Improved Reducing

acoustic energy waste
impact efficiency generation

Improvement
Reducing the Reducing the of
impact on air impact of Management
quality discharges System
Governance

Ence, in addition to implementing improvement measures contemplated in the TQM
framework, has designedols to improve the environmental management of its facilities. These
tools focus especially on raising awareness and involving all the people who are part of the
organisation, with the aim of establishing a strong culture of environmental awareness and
resped at all levels, and to plan adequately any operation with potential environmental impact
in order to minimise its possible consequences:

=\ieninEeEl The objective of the EPOs is to raise awareness and improve
Preventive environmental performance of operations through the acti

Olosispzlilolglss - participation of employees. They are designed to identify actions
(EPO) process/facility conditions that are not aligned with Enc
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environmental management principles, with a view to correcting th
constrictively. By 2023, more than 4,100 EPOs have been registere
The objective of the PEHWs is to identify and plan in an appropriate
those interventions that may have potential risks for the environmen
this way, such work is subject to review and approval by the cha

command and the facility's environmentateam prior to
implementation. In 2023, more than 120 PEHWs were carried out.

Particularly
Environmentally
Hazardous Work

(PEHW)

These tools are a concrete example of Ence's application pfd#oautionary principle Through

them, a proactive analysis of potential risks and impacts is carried out prior to carrying out an
action, especially when not all the necessary informati@avalable or when the action is to be
carried out for the first time. In this context, Ence prioritises the protection of environmental
values over the execution of the project. The company's management only approves the action
when it is satisfied that th prevention/containment measures are sufficiently robust, and
ensure that the implementation is carried out in an environmentally responsible manner.

Environmental certifications

Ence has established dntegrated Management Systento ensure the alignmenof all the
company's activities with its Management Policy. The implementation of this system follows the
following international standards:

UNEENISO 9001, for quality management

UNEENISO 14001, for environmental management

UNEENISO 45001, for oapational health and safety management
UNEENISO 50001, for energy management

< << <L

This system is certified by an accredited body that carries out the corresponding audits annually.
In addition to these certifications, Ence has the followdegtifications that recognise the good
work and excellence of its operations in environmental performance:

The Pontevedra and Navia biofactories and the Huelva energy operai % K 4
centre are adhered to Regulation 1221/2009 of the European UEios Tf *
Managenent and Audit Scheme (EMASkeing in all cases, the longes V‘

standing organisation within their Autonomous Community, adhered to the
ecosystems. EMAS

Likewise, Ence's firm commitment to environmental preservation has

WA

Qp\o °<%) led to its cellulose being approved withe Nordic Swan Ecolabsince

2 ///‘r“- 2014. This ecolabel ensures compliance with stringent requirements in
: areas such as climate change mitigation, energy efficiency and

K/
'II, responsible use of resources, including water, chemicals and raw
materials.
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* ¥ %

* %

On the otherhand, the cellulose manufactured in Ence's biofactories |
obtained validation as a raw material in accordance with European Ui \,
Decision (EU) 2019/70, which establishes the criteria for the award oElthe EU =
Ecolabelapplicable to graphic paper, tissuager and tissue paper products E[‘,[]lahe
This recognition supports Ence's commitment to environmental standardX%-cotabel-eu
cellulose production, consolidating its leading position in respect for the environment.

* o4t

oce los 20
1 medioan
Ponteved:

In the area of thecircular economy in 2023 Ence maintained high
recovery and recycling rates of 0v@9% of total waste, i.e. less than
1% of the waste generated is sent to landfilThis has made it possible
RESIDUO CERO to maintain all its facilities with AENOR Zero Waste certification.

Since 2021, Ence has implemented a management system to validat: -
sustainability of biomass in accordance with Berman SURE scheme SLRE«

This certification has been established to ensure compliance with o 0 o s
requirements of the Renewable Energy Directig&)) 2018/2001, which ‘et soreme 6mer

sets out stringent sustainability criteria that biomass used in power generation must meet. In
2023, all Ence facilities will have this certificate. This year, the scope of certification has also
been extended to include the calculati@f CQemission reductions.

The main certifications of Ence's centres are summarised below:

Pontevedra
Biofactory
Navia
Biofactory

Huelva
Energy N/A N/A

Complex
Mérida Plant N/A N/A
Lucena Plant N/A N/A

Enemansa
Plant

N/A N/A
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